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BBEAEHUE

TenedoHHOE MOLLUEHHWYECTBO MOAYUYMIO LWMPOKOE pacnpocTpa-
HeHune B Poccuu HaumHas ¢ 2017 roaa. B HacToswee BpemMa 3Ta Npob-
nema ctana ocobeHHo ocTpoi. MoxHo ckasaTtb, uto Poccum 06b-
fABNeHa HernacHas «MHOOPMaLMOHHO-NCUXONOTMYecKkas BOWHa»,
B XOAe KOTOPOW rpa)KAaHe HecyT 3HauuTeNbHbI WMYLLECTBEHHbIN
ywepb, AMwancs CBOMX HaKOMAeHWW W B3ATbIX B KPeauT AeHEeXHbIX
cpeacTs.

lnasa LUb Poccnm Snbeupa HabuynavHa, BbiCTynas B pamkax na-
HeslbHOW Auckyccun «lpoTuBoaencTBrMe MOLUEHHUYECTBY M COLIM-
anbHoOW nHXeHepuw» Ha popyme «KnbepbesonacHocTb B prHaHcax»
B ¢pespane 2023 roga, oTMeTuna, YTO «nepenoma B bopbbe ¢ Tene-
$OHHBIM MOLUEHHNYECTBOM HE MPOU3OLLIO, @ 3HAYWUT, 3BOHKM ByayT
nocTynate poccuaHam 1 ganble» [Habuynnmua, 2023]. Ho, kak cum-
TaeT 3. HabuynnuHa, nepenomMa B cuTyaLMmn MOXHO Ao0BUTbCA, ecan
CKOOPAWHUPOBATL YCUNNA BCEX 3aUHTEPECOBAHHBIX YYaCTHUKOB.
MoCKONbKY MOLUEHHWKKN «KpeaTuBHbI 1 O4eHb CHOKYCMpPOBaHbI», He-
06X0AMMO YCUANBATL Mepbl NMPOTUBOAENCTBUSA, B YaCTHOCTM, HeOb-
XOAMMO MOBbIWATL YCTOMUYMBOCTb FPaxiaH K MOLUEHHWUYECKUM JeW-
CTBUAM [TaM XKe].

Hecmotps Ha npegnpuHumMaemsie YMB/, Poccun npodunakTnyec-
KWe Mepbl, KNpOBYaHe BCe Yalle CTaHOBATCA XepTBaMu TeNePOHHbIX
MOLLeHHMKOB. OfHOW M3 NPUYUH TaKOro NONOXKEHWs Aen ABNSETCA
TO, YTO MOLUEHHWKW MPUMEHAIOT CneuunanbHO pa3paboTaHHble Tex-
HOJIOTMK, OKa3blBas MCUXOJ0rMYecKoe BO34eNCTBME Ha CO3HaHMe no-
TeHUMaAbHbIX XKepTB. MOLWEeHHWKM Yallle BCEro MMerT crneumanbHyro
NOAroTOBKY, YMET HalaXXnBaTb KOHTaKTbl, MOryT pacnofioXuTb K
cebe, a B Hy>KHbI MOMEHT NpUBEratoT K 3anyrmBaHnio 1 WaHTaxy.

K HacTosweMy Bpemenn rpaxgaHe Poccum nepesBen MOLEHHM-
Kam gecatkm muannapaoe pybneit. B Kuposckoi obnactu ToabKo 3a
2023 rog 3apeructpupoBaHo 5126 caydaes Kpax M MOLLIEHHUYECTBa,
COBEPLUEHHbIX C UCMONb30BaHWEM UHOOPMAaLMOHHO-TENEKOMMYHM-
KaLMOHHBIX TeXHONOrWiA. 370 Ha 38,4% 6onblue, yem 3a 2022 roa. O6-
WK MaTepranbHbIi yulepb oT gaHHbix npectynaeHuni B 2023 rogy
coctrasun 6onee 1 mapg 101 MaH pybneil.

MolleHHUYecKue AeUCTBUA OTPULATENBHO BAMAKOT Ha MCUXONO0-
rmyeckoe 340poBbe W Brarononyuve NHOAEN, AUWMBLLMXCA CBOMX

cbepexeHnit [MelukoBa ¢ coasT.,, 2022]; noapbIBarOT BEpY rpaxjaH B
3bOEKTUBHOCTL AEATENbHOCTN NPaBOOXPaHUTENbHbIX OPTraHoB.

B 3TOM cuTyauum akTyanbHOW CTAHOBMTCA 3ajada crelnanbHon
MOATOTOBKW COTPYAHMKOB MOAMLMMK K OpraHv3auun 1 NpoBeseHuto
paboTbl N0 NPOTUBOAENCTBUIO TENeDOHHOMY MOLIEHHUUECTBY B U~
HaHcoBoW cdepe.

Bpowtopa npeagHazHayeHa Ana COTPYAHWUKOB MOANLMM U APYTUX
NWIL, 3aHVIMAOLLMXCA MPOCBETUTENBCKOW U MpodUAaKTMUecKon pa-
boton B chepe dUHAHCOBOW rpaMOTHOCTU HaceneHus. MNpeanouTu-
TeNbHbIMW GOpPMamMu NMAaHOBOW MPOrpPaMMHON AeATeNbHOCTU ABNA-
FOTCA NeKLMK, CEMUHAPBI, NMPaKTUKyMbl. BOSMOXHO BblAeneHne TeMbl
«[lcuxonorna NpoTMBOAEeUCTBUA TenepoHHOMY MOLUEHHWYECTBY B
duHaHCcoBOW cdhepe» B KauecTBe CMeLnanbHOro MOAYNA MNOBbILIEHNA
KBaAMPUKaLMKU COOTBETCTBYHOLLIMX CyX6.

BmecTe ¢ TeM COTPYAHWKW NPaBOOXPaHWUTE/IbHbIX U APYTUX rOCy-
AAPCTBEHHbIX OPraHoB W CyX6 MOryT u3yyaTb AaHHble METOAMNYEC-
Kve MaTtepuvanbl CaMOCTOATENbHO, UCMO/b3ys MX NMPWU B3auMOAen-
CTBMW C HaCeNeHneMm.

MaTtepuanbl 6polutopbl ByayT MOAE3Hbl Takxke ANA MOATOTOBKM
NEKTOPOB-UHCTPYKTOPOR U ANA CaMOCTOATEIbHOMO MPOYTEHNA NMPes-
CTaBUTENAMM CaMbIX LUIMPOKMX ayAUTOPUN.

Llens metogmyeckmx matepuanoB: COAEUCTBOBaTb COTPYZAHMKaM
MpPaBOOXPaHNUTENbHBIX U Apyrux cayx6 B opraHunsauum 3gdekTMBHON
3alWMThl rpaXiaH oT TeiepOHHOro MOLUEHHWYECTBa, a TakKe MOBbl-
LUaTh FPaMOTHOCTb W MCUXONOTMUYECKYHO YCTOMUYMBOCTL CaMUX MpaXKaH.

ABTOPbI-COCTABUTENN METOANYECKNX PEKOMEHAALNIA:

bapaHyes Cepeeli [asnoguy, HauyanbHUK OTAENa MHPOPMaLMK K 06-
LLecTBeHHbIX cBA3er YMB/ Poccvn no Kuposckow obnactu;
MedsaHuk Onbea BukmopogHa, KaHanaaT NCMXONOTMYECKMX Hayk, J0-
LEHT Kadpeapbl yNpaBAeHNs puckammn 1 CTpaxoBaHus, GakynbTeTr ncu-
xonoruu CaHkT-lNeTepbyprckoro rocyjapCcTBEHHOIO YHMBEPCUTET],
Husosckux HuHa ApkadebesHa, AOKTOP MCUXONOTMYecKuUx Hayk, Ao-
ueHT kadeapbl ncuxonornm SreOQY BO «BaTckmii rocyaapcTBeHHbIN
YHUBEPCUTET»;

Hukonaesa OkcaHa AHaMo/Le8Ha, onepynoHOMOYEHHbIN 5-ro oT-
Aena YnpaeneHus yronoeHoro posbicka ¥YMB/, Poccumn no Knpos-
CKoW obnacTu.
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1. AHAIN3 MOLIEHHUYECKUX AEVCTBUMA,
HAMPABJ/IEHHbIX HA XVULLLEEHUE
AEHEXXHBIX CPEACTB rPAXKAAH

TenepoHHOE MOLIEHHNYECTBO peanunsyeTcs B HacTosLlee Bpems
MeTOoAaMW «COLMaNbHOW WHXEHepuu», KOTopas ONpeaenseTca Kak
cnocob obmaHoM 3acmasume K020-UGO PAackpsiMe UHPOPMAYUHD
unu npedocmasume docmyn k OaHHeiM [CoumanbHas MHXeHepus].
MOLLEHHMKM MaHUMNYAUPYHOT NHOAbMU B CBOMX MPECTYMHbIX LEnsx,
MCMONb3ys YenoBeveckme cabocTu, HU3KMW ypoBeHb GUHaAHCOBONA
rPaMOTHOCTU W OTCYTCTBME Y HaceneHwus BbipaboTaHHbIX CNOCO6OB
NpoOTUBOAENCTBUA. [POM3BOANUTCA TaK Ha3biBAEMbIA «B3/I0M» Yeno-
BEYECKOrO CO3HaHMA C MCMO/b30BaHUEM MCUXONOTUUYECKUX MPUEMOB,

Memode! coyuanbHoU UHXeHepuu OCHOBLIBAKOTCA Ha 3HAHUM MCK-
XONIOTUYECKMUX 3aKOHOMEpPHOCTel GUHAHCOBOro NOBEAEHUA Yenose-
ka [Mowuceesa, 2022]. MNpn onpegeneHHbIX NCUX0A0rMYECKMX BO3AEN-
CTBUAX YeNOBEK CTaHOBUTCA YrpaB/ifeMbIiM U CKNOHHBIM NepejaBaTb
CBEAEHUA O AOCTyne K ero PUHaHCOBbLIM pecypcam He3 yueTa ceoei
6esonacHoctu [[Mpunoxexwe 2].

lpuemamu counanbHON MHXKEHEPUN ABASKOTCA: QULLMHT (BULLKHS),
NPETEKCTUHT, «A0POXHOEe ABN0KO», «KBW MPO KBO», «TPOAHCKUIA
KOHb» [30TuHa, 2023, c. 32]. O4HUM U3 OCHOBHbIX criocobos obma-
Ha ABNAETCA MPETeKCTUHT (4elCTBMA NO 3apaHee NoAroTOBAEHHOMY
cueHapuio) [Tam xe].

CyLHOCTb NPeTeKCTMHIa 3aKNH0YAETCS B TOM, UTO MPECTYNHMK 1C-
Nno/b3yeT 3apaHee MOATOTOB/JEHHbIN KOMMYHWKATUBHBIA CLEHaPUIA,
npopabarbiBaeT peyeBble CTPATErMM U TaKTUKK, OCHOBHAA MHTEHLIWA
KOTOPbIX — OCyLLecTBAEHWE AECTPYKTUBHOTO MaHUMNYAATUBHOTO MCU-
XONIOTMYECKOro BO3ZAENCTBMA Ha >KEPTBY, BbIBEAEHNE ee N3 COCTOsA-
HUA JyLIEBHOTO PaBHOBECUS, MOHYXAEHWE K COBEPLUEHUIO 406pO-
BOJIbHOW Nepefayv AeHeXHbIX CPeACTB MOLLEHHUKY [TaM Xe].

Cneuwanuctel B 0bnactv KnbepbesonacHOCTM OTMEYAHOT, YTO B
2023 rogy nonyumnn pacnpocTpaHeHne «NpPUCTPeNoYHbIe» 3BOHKH,
npealecTytolMe peann3aumm MOLIEHHUYECKON CXeMbl MnpeTek-
CTUHra. MIx cyTb 3aK/JHOUYAETCA B TOM, UTO TenedOHHbIe MOLUEHHUKM
COBEPLUAKIT HECKO/IbKO MOATOTOBUTE/bHBIX 3BOHKOB, B TOM YMCAE U C
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Pa3sHULIEN B HECKONIbKO AHeN, 0BLarTCs C NOTEHLMaNbHON XEePTBOM,
BbIACHAA Takum 0bpa3oM ee MCUXoTun, 0CobeHHOCTU peyeBoro no-
BeAEHMNS, MOABEPKEHHOCTL BAVAHWIO HEMPONVNHIBUCTUYECKOTO MPOo-
rpammupoBaHus [3otuHa, 2023, c. 33].

PACIIPOCTPAHEHHBIE CITOCOBbI
TE/IEQOHHOIO MOLWEHHHNYECTBA'

K Hanbonee pacnpocrpaHeHHbIM cnocob6am TenedoHHOro Mo-
LWIEeHHUYECTBa B HacTosLLEe BPeMA OTHOCATCA Cleaytolme:

* MOLEeHHUK MpesCTaBAfeTCa COTPYAHUKOM NpPaBOOXpaHUTENb-
HbiX opraHos (cotpyaHukom @Cb P®, npokypatypsbl, CneacTBEHHOMO
KomuTteTa) n coobuiaeT, YTo rpynna AuL, UCNonb30Basa TULEBON CUET
KAVMEHTa ANA PacnopaXeHUa AeHEeXHbIMW CpeaCcTBaMu, NoNyUYeHHbI-
MW MPecTynHbIM MyTeMm; Aajee CHOBa NPeAnaratoTcA AerCcTBMS MO
CHATUIO HaNIMYHbIX [JEHEXHbIX CPEACTB MM WX NepeBody Ha «beso-
nacHeln cyet». OAWH 13 BapUaHTOB BOWTU B JOBEPUE K MOTEpeBLLe-
MY — HanpasuTb COOBLLEHME B MeCCeHAKepe AKOObI OT pyKOBOAUTENS
opraHm3aumm ¢ npocbboi o cogencTemnm cotpysHukam ®CB, «koto-
pbIVi cenyYac Nnepe3BOHWUT». ECTECTBEHHO, UTO aKKayHT PyKOBOAUTENS
ABNAETCA K/NOHOM HacToALLel ero cTpaHulbl ¢ dotorpaduers, ambo
npocCTO ncnoab3yetcs ero ¢otorpadus, B3atTan B cetm VIHTepHeT.

* MolweHHWK npejcTasaseTca cneuwnanncTom noprtana «locyc-
NYrn» MM ONEepPaTopoM COTOBOW CBA3M W MOZ NPEANOroM Mosyye-
HUA nucemM, nHGopMaLuu, cnpaeok (0 nmepepacyeTe MeHCUMKM, O AO-
xofax, wrpadax, MHON WHTepecyrolleh MHDOPMaLIMU KAUEHTA) Ha
3N1EKTPOHHYHO NMOYTY KJAWEHTa, a Tak>Ke CMeHbl abOHEHTCKOro Homepa
TenedoHa, OKOHYaHMA AeNCTBUA CUM-KapTbl (KOTOpas 3a4acTyto npu-
BA3aHa k BaHKOBCKOW KapTe B KayecTBe ycayr B MobuabHOM BaHke)
MPOCUT rpaxaaH coobLuTb emMy Koz (Napoib), KOTOPbLIR NOCTYNMT
B CMC-COO6LLeHnM Ha MOBUABHOE YCTPOWCTBO, W, MOyYas AaHHble
CBEAEHUS, B NOC/IeAyHOLLEM MOLIEHHWUK NoayYaeT CBOOOAHBIN A0CTyN
B MPpUIOXeHMa KaneHTa (onepaTtopa cBfA3w, HaHKOBCKOE Mpuaoxe-

MoapobHbIA NnepeYeHb PacnpoCcTPaHeHHbIX HanpaBAeHWA KMBePMOLLEHHM-
yecrea npwueoautcs B [punoxerunu 1.



HWe), Nocae Yero, 3Haa NepcoHabHble AaHHble AuLia, OPOpPMARET OT
€ro UMeHU KpeauTbl B PasanyHblx yuypexaeHusax, baHkax, Mukpodu-
HaHCOBbIX OPraHn3auyusXx.

» MOLWeHHWK NpeacTaBafeTca CoTpyaHUKoM baHka 1 coobuiaet o
TOM, YTO HEKTO NbiTaeTca 0bOPMUTL KPeAWUT OT NuLa KaveHTa ambo
COBEPLUNTE MaHUNYAALMU C IMYHBIMM HaKOMAEHUAMM Ha CYeTe Mo-
CnefHero, U KIMeHTY HacTOATEIbHO NpejnaraeTca ANA 3aluThbl OT He-
CaHKUMOHUPOBAHHOrO OQOPMAEHUS KPeaMTa Kak MOXHO BbicTpee
nepeBoMy OQOPMUTL KPEAWUT WU B3ATb KPEAUT Ha CyMMY, aHanoruu-
HYtO TOW, KOTopasa yxe odopmaeHa NOCTOPOHHUM NULLOM, 0BHanu-
UYNTb AEHbIM W NepejaTbe MX ANS COXpPaHeHWs AKODbI COTpYAHMKaM
HaHka, MM nepeBecTM [AEeHEeXHble HakonaeHws Ha «bHe3onacHbii
cueT» («3epKanbHbli cUeT», «<B Be3onacHyr AYEnKy»), T.e. COBEPLUNTb
AEUCTBUA MO NpeaynpexaeHno 0QOpMAEHUS HECAHKLIMOHUPOBAH-
HOro KpeauTa Ha UMsA NoTepreBLlero NOCTOPOHHUM NNLOM (CaMoMy
KAMeHTy Bnepes beicTpee 0pOpMUTL HOBbIN KpeauT, utobbl baHk 60-
Nlee He CMOT BblAaTb MHbIX KPEAMTOB Ha UMSA KAMEHTa MOCTOPOHHWUM
NnLaM) U TeM cambiM, NepeBeAn TONbKO YTO B3ATbIE B KPEeAUT AeHEX-
Hble CpeAcTBa, aHHYAMPOBaTb KPEAWT.

CxeMbl MOLUEHHWUYECTBA ABNAKOTCA MHOrO3TamnHbIMW U PacTaHy-
TbIMW BO BpeMeHu. [lnanor ¢ KAIMEHTOM MOXET MPOAOMXKATLCS B Te-
YeHMe HeCKONbKMX YacoB waun AHel. Mpu obLieHun ¢ rpaxgaHamu
MCNONL3YHOTCA NCUXONOTUYECKNe NpUemMbl BO34eUCTBUA MyTem yro-
BOPOB, Yrpo3 (cogeincTBMe TeppPOPUCTaM, BOOPY>KEHHbBIM CUNaM He-
APY>KECTBEHHbIX TOCYAApPCTB), MOBbLIWEHWS TOHA, MepeKnajblBaHus
BWHbI 1 OTBETCTBEHHOCTU MpPU NOTEPE AEHEXHbIX CPEACTB Ha CaMo-
ro rpaxjaHuHa B c/lyd4ae OTKasa CNeAoBaTb YKa3aHWAM 3BOHALLMX.
3a4acTyto 3/10yMbILLIIEHHUKW BO3BPAaLLAtOTCA K 0BMaHyTbIM rpaxaa-
Ham, 4Tobbl 06MaHyTb MX MOBTOPHO W/UAU BOBAEYL UX B MPOTUBO-
npaeHble aHTWOOLLECTBEHHbIE AeWCTBUA (COBEPLUMTL MOAXOr OT-
AeN0B NoAULMK, BOEHKOMATOB, TPAHCMOPTHbLIX CPEACTB, OTAENEHUN
6aHKoB).

KnveHTy nog yrpo3oil yronoBHOW OTBETCTBEHHOCTY NPeAbABASET-
cA TpeboBaHMe O COXpaHEeHUW BCEX MepPeroBOPOB B TalHe; cooblia-
eTca, YTO pasriawarte MHOOPMaLMIO Heb3s HUKOMY, AaXe COCesM
AN 61M3KMM POACTBEHHWKAM. MOLUEHHWKM MONHOCTLH) KOHTPOAM-
PYHOT AENCTBUA rpaxiaH, TpebyT NoCTOAHHO HaxOAMTLCA C HUMM

Eg)

B pexumMe TeneGpoHHOro obLieHws, Npu HanpasaeHUN rpakaaHuHa
B OTAe/ieHne baHka Ana oGOpMAEHUSA U MONYYEHWUA KPeAWTa yKasbl-
BaOT MLy Npu OBLWEeHUN C COTPYAHUKOM BaHKa Ha3biBaTb HaLyMaH-
HblE eV ANA NONyYeHUs KpeamnTa (CpoYHas Nokynka, MeanLmnHckoe
NeYeHne, CTPOUTENLCTBO), AKODbI AN MOHUMAaHWA TOro, KTO U3 CO-
TPYAHVKOB BaHKa 3aMellaH B COBEPLUEHUN MOLIEHHUYECTBA, U AaNb-
HelLlen ero NOUMKe.

MosasnsroTCca M gonoNHUTeNbHbIE cNOCco6bl TeslePOHHOro Mo-
LWeHHuYecTBa:

» Maxurayuu co cyemamu mobunbHeIx menegoHos. KaneHty no-
CTynaeT coobuieHune nan 3BOHOK 06 oWMBOYHOM NepeBoje AeHer Ha
cuet MobunsHoro TenepoHa M GopMyanpyeTcs Npocbba BepHYThb KX
Bnagenbuy. Mpn 3ToM MOryT OCyLLeCTBAATLCS Yrpo3bl obpalleHuns B
NOMMLMIO UK ONepaTopy MOBUABHOW CBA3M C TpeboBaHMeM BI0KM-
poBKM TenepoHa.

+ CoobujeHue o nonaswem e 6edy podcmeeHHuUKe (dYawje 3mo
npedcmae/ieHo Kak 8UHOBHUK npu cosepweHuu JTI) ¢ npocsboli o
huHaHcosol nomowyu «015 pelueHuUs 8onpoca». 3BOHOK O NonasLlem
B 6ely pOACTBEHHMKE, Kak MpaBWO, MOCTYNaeT Ha CTaLMOHaPHbIN
TenepoH Cpean Houw, Koraa NosyCOHHOW XepTee coobuwaroT 06 as-
TOMOBMNBbHOW aBapuy, Hae3ze Ha NeLexoaa, KpyLeHun noesga unm
MOBBIX APYrUX MPOUCLLECTBUAX, CAYUMBLUMXCS C AETbMM, BHyKaMu
nnu NpocTo Apyseamu. [lanee cregyet npocbba 0 CPOUYHON NOMOLLM
B BMAE NepeBoja HEMaNoW CyMMbl Ha 3NEKTPOHHbIA KOLLEAeK WK
cueT MobunbHuKa. MeToj KpaiiHe KecTOKWI, M3BECTHbI Clydam WUH-
bapkToB OT NOAOOHbLIX HOBOCTEN. [TOTEPMEBLWNMU BLICTYNAKOT Yallie
Bcero nmua B Bo3pacte 40-60 net. EcTb npumMepsl, koraa TenedoHHble
3BOHKW MOCTyNaan ManoNeTHUM AeTam C TpeboBaHWEM HalTK AeHb-
v, TaK Kak UX poauTenn AKobbl BUHOBHbI B COBEPLUEHUU LOPOXHO-
TPaHCNOPTHBIX MPOUCLLECTBUIA.

+ CoobujeHus o ewiuzpsilie 8 somepero, NOMyYeHUU BOHYco8 6
gude deHexH020 npu3a om GAHKa 8 Yyecmes OHS POXOeHUs, UHO20
cobeimusa. HoeocTb conpoBoxzaeTcs TpebosaHWeM nepesoga Ha
NOKpPbITUE TEXHUYECKUX U3ZepXKeK caMoW notepen nnbo coobuie-
HWS PeKBU3MTOB BaHKOBCKOMW KapTbl M KOAa M3 CMC-coobuieHns ans
nepeBoja AeHEXHOro npusa. MowWeHHUKN 34eCb PacCUMTLIBAOT Ha
He3HaHve rpaxaaHamu 3akoHogartesnbcTBa P®, cornacHo KoTopomy
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SHaegs B OVHAHCOE

BCE PAcXOAbl OPraH13aTopoB NOTEPEI NOXKATCA Ha HUX CaMUX, a Tak-
e OTCYTCTBUSA B BaHKax MoA06HbIX CUTyaumMii — BbIMaT B KauyecTBe
npv30B.

Ans ycbinneHus 64nTENbHOCTA KAUEHTOB MOLUEHHUKN UCMONb3Y-
FOT Paz/IMYHbIE COBPEMEHHbIE TEXHONOTMN U MOLLEHHUYECKME CXEMBbI.

OBMAH IMPU ITOMOLLUHN HAT-BOTOB

O HoBOM cnocobe obmaHa poccusiH Mpy nomoluy 4YaT-60ToB
pacckasan pykoBOAWUTENb OTAeNa NPOABUMXKEHUA NPOAYKTOB KOMMa-
Hun «Kog besonacHocTm» lMaeen Kopoctenee [Kopoctenes, 2023].
Mo mepe TOro, Kak 4at-60Tbl cTanu HabupaTb NONYAAPHOCTb Y 0BbIY-
HbIX J"II-D,D,Eﬁ, MW CTann Noab30BaTbhCA U MOLLUEHHWKN. HaanMep, OHW
B3/1aMbIBatOT NErMTUMHbIE YaT-60Thl PasnnyHbIX KOMMaHun 1 Opra-
HW3YHOT PacCbUIKy-0NpPoC, C MOMOLLbIO KOTOPOW COBUpParoT NUUYHYH
MHPOPMaLMIO: HOMepa TenedOoHOB, reono3nuUKIo 1 T.4. Takxe xake-
pPbl MOTYT CO3ZaBaTb cOBCTBEHHbIE YaT-b0Tbl, UTO NpuaaeT QULLNH-
roBOMy caTy BosbLUytO MpPaBAonof0OHOCTL: NHOAN AOBEPSAHOT YaT-
6oTam ¥ He NOA03PEBAIOT, UTO «CINBAKOT» UM CBOM AaHHbIE.

TEXHO/10rnA NO4AMEHbLI TEIE@QOHHbLIX HOMEPOB

3N10yMBILLNIEHHUKN TPUMEHSAHOT TEXHOIOTMIO MOAMEHBI HOMEP3,
Korja B KayecTBe HOMepa 3BOHALLEro NOACTaBAAeTCA OPULIMANbHbIN
TenedoH baHKa, pa3NNYHbIX NPaBOOXPAHUTENbLHBIX BEAOMCTB (CBese-
HVA O KOTOpPbIX B CBODOAHOM AOCTyne HaxoaaTcs B ceTu VHTepHeT,
Kak v ZaHHble pyKOBOAMTENEW YKa3aHHbIX CTPYKTYP).

B aHBape-¢despane 2023 roga MOLIEHHWUKK, Kak MPaBUaO, 3BOHMU-
JI C HOMEPOB, Ha4YMHaroLWMXcs ¢ kogos 495/499, 1o ecTb MCNOBL3O-
Banu nogmeHy aboHEHTCKOro HoMepa Ha POCCUMCKYHD HyMepaLuio,
XOTH Ha CaMOM Jene OHW 3BOHWAW U3 APYroi CTpaHbl U3 cneumanb-
Hbix call-ueHTpoB. Ho nockonbky B HacTosiliee Bpems onepaTopbl
MODBWMNBHOW CBA3M 32 NPOMYCK M3-3a rPaHunLbl MOAMEHHbIX HOMEPOB
NPUBAEKArTCA K aAMMHUCTPATUBHOW OTBETCTBEHHOCTW, a BWHOB-
HbIM NpeACcTaBUTENAM KOMMaHWMA Ha3Ha4yaroTCA KPYMHble AeHeXHble
wrpadsl, onepatopsl, HadnHaa ¢ mapta 2023 roga, He nponyckaroT
nnbo kpariHe peAKo NPOMyckaroT Takue 3BOHKW. B nocneaHee Bpems
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«MOAMEHHbIe» 3BOHKM NMPOXOAAT C HOMEPOB Pa3IYHbIX ONepaTopos
CBA3W, NPW 3TOM BO3MOXHa NPUHAANEXHOCTb aDOHEHTOB-MOLLEHHM-
KOB K ntobomy pernoHy PO.

CBA3b KNBEPMOLIEHHNYECTBA
C ®UHAHCOBOW CYITECTUEN

OuHaHCOBasA CyrrecTus? — 3T0 MPOLLECC, MPWU KOTOPOM NoTpebu-
TeNAM AenaroTca MNpesnoXxeHna Uav PeKOMEHAALMMU OTHOCUTENBHO
nx duHaHcoBebIX peweHnin [Meaanuk, 2024]. OuHaHcoBas cyrrecTus
AB/INETCA BaXHbLIM WHCTPYMEHTOM AN MPUBAEYEHNA HOBBIX KIMEH-
TOB 1 obecneyeHus ycTonumBocTM GuHaHCoBbIX cucteM. OAHako B
yCNoBUAX BCE BO3PACTalOLLEro KoAu4vectBa KMOepMOLLEHHWYeCTBa
3P deKTUBHOCTL TakKuMX MPeANOXKEHUIA CTaBUTCA NOJ COMHEHWe. 3/10-
YMBILLIEHHVKM BCe BoNee aKTUBHO MCMONb3YHOT YA3BUMOCTU B pUHAH-
COBbIX CUCTEMAX, YTODbI MaHUMNYIMPOBATL NHOABMU W OPraHM3aLUAMM
ANs cBOeur Bbirogbl. Vcnonb3oBaHue pPas/iMuHbIX TEXHUK MO3BOMSET
VM CO3/aBaTb /IOXHbIE MPEACTaB/EHNA O BO3MOXHOCTU MOMyYEHUS
A0X04a AU O MUHUMANBHBIX PUCKaX NPW MHBECTUPOBAHWUK, KpPeau-
TOBaHWW, CTPAXOBaHUN U Apyrux Buaax GUHaHCOBOW AesATeNbHOCTM.

OzHOM 13 OCHOBHbIX NPo6IeM GUHAHCOBOW CYrrecTUM B YCAOBUAX
KnbepMoLLueHHNYEeCTBa ABNAETCA CIOXHOCTb OBHAPYXEHNA MOLLEeH-
HUYECKWUX AEWCTBWIA. 3N10YMBILNEHHUKM NOCTOAHHO aZanTupyroTCs
“ paspabatbiBalOT HOBbIE METO/AbI, YUTOBbI OCTaBaTLCA HEe3aMeTHbIMU
ANsA cuctem 6esonacHocTu. MolleHHUYeckas drHaHCoBas CyrrecTus
NMeeT Cepbe3Hble NMOCNEACTBUA KakK ANA OTAE/bHbIX WL, TaK U Ans
opradvsaumii. Jlloan MOryT NoTepsATb CBOW AEHbIM MW CTaTb XKepT-
BaMW KPaxkn TMYHON MHDOPMaLLUNA.

: CyrrecTus (BHyleHKMe) — NPOLLECT BO3AGICTBUA Ha MCUXUUECKYHO cdhepy ue-
JIOBEKa, CBA3AHHBIA CO CHUXEHWEM CO3HATeNbHOCTM W KPUTUUYHOCTU NpK BOCTPUA-
T 1 peannsalii BHyLWaeMOoro cogepaHuna. B cosHaHuu yenoBeka, nogeepriuero-
CA CyrrecTuu, OTCYTCTBYHOT LieNeHanpasieHHoe U aKTMBHOE MOHUMAaHWE BHYLIEHHOTO
cofepiaHus, ero Noruueckuii aHanns. Cogepkanuio Co3HaHus, YCBOEHHOMY Mo Me-
XaHWU3MY Cyrrectui, MpucyLl HaBA3uMBLIA XapakTep, OHO C TPYAOM MOAAAETCA KOp-
pexuun [bonbluas ncuxonoruyeckas SHUMKAONEAWs. BHyweHue | 37o.. YTo Takoe
BHyLWeHMe? (academic.ru)].
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Pa3nuuHble BUAbI KubepMoLLeHHUYeCTBa MOTYT PacnpoCTPaHATh-
CA Yepes coLManbHble CeT, INEKTPOHHYHO NouTy U SMS-paccbinku.
[na kaxaoro BMAa MOLIEHHWYECTBa XapakTepHbl TOT MW UHON 3¢-
dekT coumanbHON MHXEHepUW, CyrrecTMBHbIE aTakn (MAK KoAbl Ma-
HUMYNSTUBHOTO BO3AEWCTBMA) U KOTHUTMBHbIE MCKaXKeHWA, KOTopble
MCMONb3YHOTCA MOLLEHHUKaMKN AN yBeXeHWs XXepTB B CBOeN npa-
sote [[punoxeHue 3]. Hanpumep, ANA MOLLIEHHUYECTBA C UCMO/b30-
BaHWEM KPEeAWUTHbIX KapT v BaHKOBCKMX CHETOB XapaKTepHbl Clegy-
towme 3pdekTsl: npodanamHr? u apeekt asTopurera. MoLweHHUKN
BblAatoT cebs 3a npeactaBuTeneit 6aHKOB AW APYruX aBTOPUTETHbIX
opraHu3auui, 4tobbl ybeanTs XxepTBy NpeaocTaBuTb UM CBOU JINY-
Hble JaHHbIe NN COBEPLUNTL GUHAHCOBYHO OMepaumio.

KorHmtreHble MCKaXKeHWSA MOTYT MUCMOb30BaThbCA MOLIEHHUKAMK
s y6exzeHuns xepTB B CBOel npasoTe. HanpumMep, AN MOLUEHHW-
YecTBa C NpeanoxeHneM HBblCTporo u nerkoro 3apabotka 6e3 0cobbix
ycunuia ykasaH agppekt nogTBepIKAEHUA, KOTOPbIA MOXET npusec-
M K TOMY, 4TO >epTBa NoBepuUT obMaH4MBbIM OBeLLaHNAM MOLLEH-
HVKOB. Tak, K NpUMepy, MOLLEHHUKM BO BPEMSA pa3roBopa CO CBOeW
)KEPTBOW MPEACTABNAOTCA aHaNUTUKaMKU unu Tperngepamum Mockos-
CKOW BUPXXU 1 NpeanarakoT COBEPLUMTE MHBECTULIMK B aKLIMW POCCUIA-
CKMX M MEXAYHAPOAHbLIX KOMMaHWIA NoJ BbICOKWE NpoueHThl. Mocne
3TOr0 OHW CTaparoTca Y3HaTb WHPOPMaUM0 O BaHKOBCKWMX KapTax
rpaXkaaHnHa WM NPOCAT MPOBECTU MiaTeX MO CBOMM PEKBU3MTaM
[MoLeHHMKM CTanu NpeacTaBasaTbcs Tpengepamm MockoBckow bup-
xun — Pambnep/duHaHcel (rambler.ru)l. Ho, 3ametnm, noteprieslive
He 3HaIOT, UTO COTPYAHWUKM OUMPXKWN He 3BOHAT rpaxkjaHaM, He UMetoT
npasa NPoOCUTb JaHHbIE NAATEXHbIX KapT U He NPeaoCTaBAAOT HUKa-
KWUX MHBECTULIMOHHBIX peKoMeHAaLUuniA [Tam xel.

MOLLUEHHWKW YacTO MaHWNYAUPYHOT TaKUMWU KOTHUTUBHBIMW MCKa-
KEHUAMY, KaK paHTOMHan PUKCALUA 1 NPeAB3ATOCTb NOATBEPXK-
AeHuA, 4Tobbl MCMO/L30BaTh AOBEPUE NHOAEN U WX CTPEMAeHUe K
BbicTpoin dMHaHCOBOW Bbiroge. NpUMepoM MOXET CNYXWUTb pekiamMa
MOLLEHHWYECKON KoMnaHun «asnpom VHBecT», koTopas K peanbHoi
rocyZapcTBEHHON KOpropauuy HMKakoro oTHOWeHWs He umeert. [lo-
BEPWTb UM CBOW [€HbIM — 3TO rapaHTMPOBaHHO NOTEPATb BNIOXKEHMUS.

MNpodaianHr — cocTasneHve Npoduaa MMYHOCTM YenoBeka.

Elie 0AHMM BUAOM KMBEepMOLLIEHHNYECTBa ABSHOTCA aTaku C BHY-
LWEHWEM, KOTOpbIE CBA3aHbI C IOXKHLIMW ObOeLlaHNAMM BbICOKUX A0-
XOA0B OT UHBECTULMIA. MOLLEHHUKN NCMONBL3YKOT MNCUXONOrMYecKme
npuemsl, YTobbl ybeanTb XXepTBy B TOM, YTO MX CXEMA MPUHECET 3Ha-
YMTENbHYH NMPUBBINL NPU MUHUMAbHBIX PUCKAX.

CKpbITble MAaTEXM U YyCNOBWA — pacrnpocTpaHeHHas Gopma kubep-
MOLIEeHHWYECTBa NPy 0GOPMAEHUN KpeauTa Uau 3aiiMa. MoLweHHWKK
MO/b3yOTCA foBepUeM Ntogen Kk baHkam nnn GUHaHCOBbIM OpraHu-
3aUMaM, CKpbIBas AOMNOAHUTE/IbHbIE MAATEXWU WAW YCIOBUSA, KOTOPbIE
MOTYT NOCTaBUTb KJAMEHTa B HEBLIFOAHOE MOAOXKEHME. ITa TaKTUKA,
M3BeCTHasA Kak NaHAWadTHbLIM AN3aliH, TakxKe WCMOb3yeT KOrHM-
TUBHbIE UCKAXEHWSA U MOXET 3aCTaBUTb XePTBY HEOCO3HAHHO COr/ia-
CUTBCA HA HEBbLITOHble GUHAHCOBbLIE MPEANOXEHUS.

AHann3 BUA0B KMBEPMOLIEHHNYECTBA, @ TaKXKe CBA3AaHHbIX C HUMM
3¢ PeKTOB COUManbHOM MHXEHEPUM, CYTTECTUBHbIX aTak U KOTHUTUB-
HbIX MCKaXXeHWW, nokasbieaeT pasHoobpasve METOAOB, UCMO/b3ye-
MbIX 3/10YMbIWNEHHUKAMW ANA MaHWUNYAMPOBaHWA NOMb30BaTENAMM
[MpunoxeHwne 3; MeasaHuk, 2023].

KoA4bl MAHUMNYNAUNA,
MPUMEHSAEMbIX MOLWEHHUKAMMU
[MedsaHuk, 2024]

1. Co3aaHve 3MOLMOHANBHOM 3aBMCMMOCTU. ITU KOZbI UCTO/b-
3yHOTCA ANA TOro, UTOObI BbI3BaTb Y APYrOro Ye0BeKa YyBCTEO BUHbI,
cTpaxa uam obssatensCTBa.

2. Co3ganne na3nn HeoBXO0AMMOCTU. STV KOABLI MCMO/b3Y-
tOTCA ANA TOro, YTOBbLI 3aCTaBUTb APYroro YesoBeKka AymaTh, UTO OH
06s3aH 4To-TO Ccaenarh.

3. Co3paHve Nnno3nMmM BaXKHOCTU. 3TN KOAbl UCMO/b3YHOTCA ANA
TOTO, YTOBbI 3aCTaBWTL APYroro YesoBeKa AyMaTb, UTO TO, YTO MaHu-
NYNATOP XOYeT, ABAAETCA OUEHb BaXKHbIM.

4. Co3paHue nano3nm Belbopa. STU KOALI UCMOML3YHOTCA ANA
TOro, YTODbI 3aCTaBWTb APYroro YesoBeka AyMaTh, UTO OH UMEET Bbi-
6op, XOTA Ha caMOM fene BbIbopa Her.

5. Co3paHue nnno3nmM cornacus. 3TU KOAbl UCMONL3YIOTCA AN
TOro, 4tobbl 3acTaBUTL APYroro YenoBeKa AymaTb, YTO OH COrnaceH
Ha YTO-TO, XOTA Ha CaMOM JeJ/ie OH 3TOr0 He XOYeT.
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6. CozpaHne UANO3UM CnpaBeAIMBOCTU. TN KOAbI UCMO/b3Y-
FOTCS ANS TOrO, UTOBbI 3aCTaBUTbL APYroro YesoBeka AymaTb, YTo TO,
YTO MaHUMYAATOP XO4eT, ABNAETCA CpaBeANMBbIM UK MPaBUIbHbIM.

7. CozpaHme UNNO3NM eAUHCTBA. DTV KOAbl UCMONbL3YHOTCA ANA
TOro, YTO6bI 3aCTaBUTL APYroro YenoBeka AymMaTb, UTO OH M MaHUMy-
NATOP HaxoAATCA B OAHOW KOMaHZAe AN MMeroT obLLyHo Lienb.

8. Co3paHme NaN3NM KOHTPONA. ITW KOAbl NCNOAL3YHOTCA ANA
TOro, YTo6bl 3aCTaBUTL APYroro Yenoseka Aymarb, YTO MaHWUNYAATOP
KOHTPOAMPYET CUTYaLMIO MAW MMeeT BobLIYH BAACTb.

OTKYAA UCXO4[NT ONACHOCTbL?

Mo paHHbIM CHepa, Ha gonto YkpavHbl npuxoantca go 90% ecex
MolleHHu4Yeckmx call-ueHTpos, paboTarowmx nNpotue rpaxaaH Po,
OCTaNlbHble pacroJsiaratoTca Ha Tepputopumn Poccun u ctpan CHI.
OcHoBHble call-LueHTpbl HaxoaATcA B HacToALWee BpemMa B I. [lHenpe
(bbiewemM [HenponeTpoBCKe), KOTOPbIA HEeOPULMANBHO CUYMTAETCA
cTonunuent TenedoHHOro MOLLEHHUYEeCTBa.

[JeatenbHocTbto call-LueHTpoB ynpaBnarT opraHn3oBaHHbIe Mpe-
CTyMHblE FPYNMbl, @ KOHTPOAb U MOAAEPXKKY WM OKa3blBalOT peru-
OHanbHble ynpasneHna CBY. MOXHO roBOpWUTb O KPUMWHANbHOWM
WHAYCTPUW, B KOTOPYK) MOMWMO HENOCPeACTBEHHbIX COTPYAHWKOB
call-ueHTpoB BOB/IEYEHbI ThICAYM NHOAEN.

Ha noxulieHHble geHeXHble CpesCcTBa NPeCcTyNHUKN CKynatoT He-
ABVKMMOCTb BHYTPW CTPaHbl U 3@ rpaHuLiei, OTKPbIBaKOT feraibHbli
busHec, a TaKke QUHAHCUPYIOT YKPauHCKUE BOOPYXXEHHble CUJbl.
Tak, no gaHHeiM CbHepa, BCe Yalle MOLUEHHWKW, yCrnewHo obMaHys
CBOHO XepTBy, A0OaBNAIOT B KOHLUe pa3roBopa «bnarofapHocTb» 3a
¢uHaHcmposaHme BCY.

UTO U3 CEBA NPELACTABJ/IAKOT CALL-LUEHTPbI?

Call-ueHTpbl BbIrNAAAT Kak 06blyHble 0dUCbl CO CTONAMU U KOM-
NeHOTEPAaMKU, B KOTOPbLIX 3a BbICOKME AeHeXHble BO3HarpaxXxjaeHwusa
«TPYAATCA» MOLUEHHWKW. 3apnaaTta Takmx cotTpygHukos ot 1500 $ B
MecAL, C eXeHeAeNbHbIMM BblnaaTamu.

b

HaunHatoumx TeneoHHbIX MOLLEHHUKOB 3eCh Xe, B call-ueHTpax,
obyuatoT «npodeccnmoHanbl». Ha npectynHukoe paboTaroT Aecatku
MCMX0JI0r0OB, KOTOPbIe 06yyaroT cOTpyAHMKOB call-LeHTpoB ocHoBam
HJIM (HeMpOAMHIBMCTYECKOrO NPOrPaMMMPOBAHISA) U TPAMOTHOMY
MOCTPOEHWID pedn. [na NCMXONormyeckon NOAroToBKW B r. [Henpe
CyulecTByeT cneumanbHbin «yyebHblin call-ueHTp» Ha 250 paboumx
MecT.

Ha paboty B call-ueHTpbl HaHMMatOT, Kak MPaBwiIO, MOAOABIX
(80 35 net) nrosent ¢ HaBbikamMu PaboTbl B KONNEKTMBE, aKTUBHO NOJb-
3YHOLMXCA NEPCOHANbHLIMW KOMMbIOTEPaMK, C XOPOWWMWU PEYEBbI-
MW HaBblkaMu. Ecin yaaetca npusaeyb paboTHUKa 6e3 xapakTepHoro
FOXKHOPYCCKOrO MAM YKPaMHCKOrO akLEeHTa, TO 3TO cuMTaeTca 60osb-
LOW yAayew, 3apaboTku TaKoro COTPyAHMKa Ha MOPAAOK Bbille, Yem
Y COTPYAHUKOB C aKLLEHTOM.

Ha nepsoe Bpemsa paboTHWKaM NpefoCTaBAAETCA OniaynmsaeMoe
XUNbe — XOCTeN, KOTOPbIN, Kak NPaBuao, HAXOAWUTCA B MeLlet 4oCTyn-
HocTK oT call-ueHtpa. CBA3b C KAHAMAATOM MO BaKaHCUKM OBBIYHO
npoucxoanT yepes mecceHaxep «Telegram», rae obroeapuBatoTcs
ycnoBma paboThl, B UaCTHOCTV pekpyTepb! He CKPbIBatoT, uTo paboTa-
FOT MO KNNEeHTaM POCCUACKNX BaHKOB.

Bo BpemAa nepBoro pasroBopa C KaHAMAATOM HaHUMaTeNb M3
call-ueHTpa NpocKT Nepe3BOHWUTL C YKPaHCKOTO HoMepa TenedoHa;
OCOBEHHOCTM BakaHCMKU CTaparoTcs 06CyXAaTh TONBKO NUYHO MpK
BCTpeye. Takxe TpebyeTca NpeaocTaBnTb CKaH YKPauHCKOro nacnop-
Ta. [locnegHee ceA3aHO, B YaCTHOCTH, C pernopTaxem o paboTe Tene-
GOHHBIX MOLLEHHWKOB Ha YkpawvHe (nepegava «AHapeit Manaxos.
Mpamoit 3purp»), Korja KOPPECTOHAEHT YCTpouncs Ha paboty B call-
LUEHTP B PaMKax >XYPHaANCTCKOro paccaeA0BaHms.

Mocne obujeHna 1 yTouHeHWs BCex ocobeHHocTer paboTbl KaH-
Anjata, ecm OH MOAXOAMT, MPUTNALIAKT HEMOCPEACTBEHHO B OduC.
KaHanaata yBepsroT, UTO C NPaBOOXPaHUTE/IbHBIMM OpraHaMu «Bce
noaesasaHo». Bce cobecepgoBaHusa, kak MpaBWAO, MPOXOAAT B He-
CKOJIbKO 3Tanos, 4to obecneumsaeT KOHOUAEHUMANBHOCTL PaboThI
COTpyAHMKOB AaHHoro call-ueHtpa. CoTpyaHuku call-ueHTpos BxoaaT
B pasHble rpynnsbl.
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«XONoAHUKN»

O63BaHuBatoT e no 6asam TenedoHos. Oc-
HOBHbIe 33jaum:
* YCTaHOBWUTb KOHTaKT C KIUEHTOM;
* NOAy4nTb MHOOPMaLWIO O ero cyetax, kapTax W
BaHKOBCKUX onepauusy;
* BCTPEBOXKUTb, HaMyraTk, 3aCTaBUTb COTPYAHMYATB.

Henoseky coobLiatoT 0 NOAO3PUTENLHOM CHATUM
AeHer ¢ ero baHKOBCKUX KapT, rOBOPAT O BO3byXxze-
HWW YTONOBHOTO Aefa n T.4.

MHbopMauuio, NonyyYeHHY OT MOTeHLManbHOM
XKepTBbl, X0N0AHWK duKkcupyeT B CRM?, 3atem kam-
EHT NepesaeTca Ha BTOPYHO IMHNKD «KNOCepam».

«Knocepsi»®

Knocepbl — 370 MOWEHHUKW ¢ BOMbLUNM CTaxeM
1 onbiToM. OHK pa3HeIMKU NyTAMUK (YrOBOpaMu, ncm-
XONOTMYeCcKUM AaBfeHWeM, LaHTaxom) AobuBatoT-
CA OT XXepPTBbl NEPEBOJa AeHer Ha cyeTa BAajebLer
call-uentpa.

Knocepsl bbiBakoT ABYX TUMNOB:

» mun 1 - paboTaroT C AMYHBIMW AeHbramu XepTebl;

* mun 2 — CNeunanm3mupyroTca Ha NomnbiTkax Bbl-
HYAWTe 0BMaHblBaeMOro B3aTe B DaHke KpeanTt M
NepeYncInTb ero MoLeHHUKaM.

Ecnu Ha cyemax >kepmebl uMeemcs 3Ha4u-
menieHas cyMma, TO MOLUEHHWKM BbIHY>Xat0T 0bHa-
AMunTh cpeactsa. [ina 3TOro MCNonb3yroTCs CLUeHapum
«be3onacHblid cueT» uam «CTpaxosas adeiika». XXepT-
BY ybexaaroT BHECTU CPeACTBa HaiWuYHbIMUK AKODbI Ha
CreunansHO CO3AaHHbIA ANA CNaceHWs OT MOLUEHHW-
KoB «be3onacHblil» cyeT. B 4eCTBUTENBHOCTM 3TO MO-
LEHHWYECKNe PeKBM3WTblI DaHKOBCKUX CHETOB WU
KapT, Nony4YeHHkle OT Apon-cepsuca. Kak npasuno, aAns

4 «XONOAHWK», NN «XONOAHO3BOHALLUMIA», — 3TO COTPYAHWK, OCYLLECTBARHOLLMA
«XONOAHbIM» 0O3BOH NOTEHUMANBHBIX XepTB. «X0NoAHbIN» 3BOHOK — 0aHa U3 hopm
TenemapkeTuHra, Koraa MeHeAxep 3BOHWT KAUEHTY, C KOTOPbIM He UMes Aena paHee.

? Customer relationship management (CRM) nepeBoau1Tca Kak ynpasneHune
B3aMMOOTHOLUEHUAMUW C KAWEHTamW. 3TO Nporpamma, KoTopas NMomMoraer peryau-
poeaTtb BU3HEC-NPOLECChl, BLICTPaWBaTh A0NTOCPOYHbIE OTHOLLEHUA C KAVEHTaMK Y
cnocobcTeyeT NOBbIWEHWIO 3G HEKTUBHOCTA NPOAAX.

" Knocepsl, unu «knoysepbi», — OT aHrAMnckoro to close «3akpbisatb».

2

reynmrsbl

3A4AYN

«Knocepsl»

B3HOCa CpPeacTB WMCMOAb3YHOTCA BaHkoMaTbl BaHKOB,
NO3BO/IAIOLINX BHOCUTL CPEACTBA Ha cyeTa 6e3 gonon-
HUTENBHON NAEHTUOUKALWU BHOCMTENS.

Mpu omcymcmeuu 3Ha4umeneHoli cymmel y
K/lueHma onepaTtop MWCnonb3yer cueHapuii «Kpe-
AWT> W MbITAETCA NOABECTW KAMEHTa K OCYLLECTB/Ie-
HUID 33eMa JeHeXHbIX CPefCTB B HECKONbKMX BaH-
Kax. 3TO Tak Ha3blBaemMas «KpPejuTHas Kapycenb».
Y MOLIEHHWKOB eCTb MHGOPMaLMS, KaKne CyMMbl U B
Kakux 6aHkax valle BCero opopmMIftOTCA B KpeamTax
6e3 4ONONHNTENbHbBIX MPOBEPOK CO CTOPOHLI CAYX6
6e3sonacHocTL.

Yem Gonblue AeHer CyMerT BbITAWUTL U3 XepT-
Bbl MOLWWEHHWKYW, TeM BonblniA BOHyC BCA KOMaHAa
3BOHMBLUWX MONYYMT MO UTOTY «3aKPbITUS» Pa3Boj-
kn. O6bivHO rnasapw call-ueHTpoB ocTasnaoT cBOVM
pabotHukam Ao 20% OT CyMMbI MOXMLLEHHOTO.

«MeHbl»

«MeHbl» — 37O 04K, XOPOLLO 3HatoLMe onpeae-
NeHHbIA PErvMoH CTPaHbl, BAaAerole UHbopMaLm-
el O CTPYKType BAacTv 0bnactt uan xpas, Knoye-
BbIX PErMoHanbHblX GUrypax, UMeHax HayanbHUKOB
oTAeneHnit BaHkoB, ynpasneHunii MB/, 3Hatowme
reorpaguo ropoAa >XepTBbl, OHU BCErAa B Kypce rno-
CNeAHUX TOPOACKMUX HOBOCTEMN U T.4.

Y KaxAoro u3 H1x ecTb TenedoHbl C NOAMEHHbIM
HOMEpOM, KOTOPbIA ANS XepTBbl BbITAAAUT Kak CO-
BMaAaoLmnii C HOMEPOM YUPEeXAeHUs, AKOBbI M3 KO-
TOPOrO 3BOHUT «MEH»,

3agava 3TOW rpynnbl MOLIEHHWKOB — MNOMOYb
CBOUM rogenstHukam ybeawTb B peansHOCTWM Mpo-
MCXOAALLErO 3aCOMHEBaBLUYHICA KEPTBY, OHW 3achl-
MakoT ee CBOUMUW 3HAHMAMMK O TOM, Ha KakoW yauue
HaxoAWTCA TOT UK MHOW BaHK, Kak TyAa NPOWATK nnu
npoexaTth, Ha3blBatOT peanbHble GamMuan. NonbITku
XKepTBbl NOANOBUTL 3BOHALLYH «BaHKOBCKYH LML~
Ky», «CnefoBaTensa» Win «Tpeijepa W3 BeHUypHOIA
KOMMaHWW» Ha XKW YyNuparoTca B AeTafbHOe 3Ha-
HWE «MEeHOM» PerMoHanbLHON peanbHoCTH. Mpu 3ToMm
«MeHbl» MOryT Boobule HWKorga He 6biBaTh B AaH-
HOM peruoHe — OHW CKPYNyne3Ho M3ydaroT obaacTk
unu pecnybavky yepes MHtepHer.
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STAIblI PABOTb! MOLUEHHUKOB

1-i1 atan. OpeaHu3sayuoHHble meponpuamus. Hactpoitka obopy-
foBaHus, SIP-tenedoHmn’, noarotoBka 6a3 AaHHbIX U pacnpegene-
HWe X MexXay COTPYAHUKaMM.

2-1 31an. «X0/100HbIlU» 380HOK KaueHmy. Pukcaums nHdbopmaymu
B CRM w nepegaya kiveHTa Ha «BTOPYH AMHMIO». OnepaTtop BHO-
CUT NONYYEHHYH BO Bpems pasrosopa nHdopmauumio ob onepauumsx,
cyeTax M BKnagax knmeHTta B CRM.

3-1 3tan. «3akpeimue» kaueHma. Onepatop «BTOPOW NUHUN»
3BOHUT KJIMEHTY W, NCNOAb3YyA MHGOPMaLMIO, MONYYEHHYH Ha npe-
Ablayliem stane, ybexaaert KnmeHTa COBepLIUTL NepeBos Ha MOLLEH-
Hu4yeckmin cyeT. OnepaTop «BTOPOMW AMHWUW» CBA3bIBAETCHA C CEPBU-
com «0bHana», nepegaeT MHGOPMaLMIO O CyMMe CPeaCTB 1 noay4yaeT
B OTBET MOLUEHHNYecke pekBM3nTbl (Hanpumep, Homep 6aHKOBCKOM
KapTbl) ANA BbIBOAA YKPAAEHHbIX AEeHEXHbIX CPesCTB.

4-14 atan. Boisod deHexHoix cpedcme. ObHan-cepeuC opraHusyet
obHanuumBaHve nepeBefeHHbIX XXepTBOW CPeAcTB C APONepckoro
cyeTa, 3abupaet cBoro komumccuio (okono 20%), a ocTaBllasca cymma
NnepeBOANTCA CEPBMCOM Ha MOAKOHTPONbLHbIE pykoBoauTensm call-
ueHTpa BTC-kowenbku.

KAK OCYLLECTBJ/IAETCA CBOP JAHHbIX
O MOTEHLUMNAJIbHbIX XXEPTBAX
(Ha npumepe call-yenmpa, delicmeosasuiezo 8 2. bepdsaHcke)

BblgeneHHbIN COTPYAHWK NOKYNaeT yKpajeHHble 6a3bl AaHHbIX B
TEHEeBOM cermeHTe cetn VIHTepHeT (AapkHeT). «3aKyniwuK» Ucnob-
3yeT CrneuuwanbHO CO3jaHHble OAHOpaloBble Telegram-akkayHThl,
KOoTOpble yganatoTca nocne caenku. Mokynatotca 6asbl gaHHbIX
MOBWILHBIX ONepaTopoB CBA3W, BAHKOB, OHNAWH-MarasuHoB U T.4.
CrouMocTb Takux 6a3 gaHHbix coctaeaseT ot 100 go 500 gonnapos

CLUA 3a 1000 cTpok.

’ Crnocob ronocoBoi CBA3W Yepes MHTEPHeT Ha ocHoBe npoTtokona SIP (aHra.
Session Initiation Protocol, MpoTokon ycTaHoBneHWs ceaHca — NPOTOKON Nnepejayu
AaHHbIX, OMWCbIBANOWMA CNocob YyCTaHOBNEHWSA W 3aBEPLUEHWA MONb30BATENLCKOrO
ceaHca CBA3m).

basbl AaHHbIX pacnpeAenatoTca MeXAy KOHKPETHBIMU COTPYAHM-
Kamu, KOTopble OCyLLecTBAAOT 063B0OH. Bo n3bexxaHne NoBTOPHbIX
3BOHKOB KaX/Ablli COTPyAHMK paboTaeT no ceoei 6ase. A xpaHe-
HUA 1 06PabOTKM AaHHbIX, NONYUYEHHbIX OT KINEHTa BO BPEMs Tese-
boHHOrO pasrosopa, COTPYAHUK BHOCUT MHGOPMALMIO MO KaxAoih
xepTee B CRM.

CoTpyaHuK, oTBevaroL i 3a Ha3bl AaHHLIX, PacChbiiaeT «3BOHa-
psM» MOArOTOBJIEHHbIE (alnbl C AaHHbIMW Ans o63soHa. Dainbl
NpeacTaBnaoT n3 ceba Tabanubl, cogepxawme ot 50 go 100 3anu-
celt ¢ ®.M.0,, agpecamu, Homepamu TeNeQOHOB U MPOUNMM NepPCo-
HaNbHbIMU JJaHHbLIMWU MOTEHLMaNbHbIX XEPTB.

Ecav nHpopmauum B 6azax gaHHbIX HEAOCTAaTOUHO, TO COTPYAHM-
KW rpynnbl «npobuBa KAMEHTOB» OCYLLECTBAAIOT AOMNOJAHUTENbHbI
cbop cBegeHWi 0 NoTeHLManbHON xepTee. OCHOBHBLIM UHCTPYMEH-
TOM MOWCKa ABAAMTCA CreunannsvpoBaHHele Telegram-60Tbl. Ta-
Kne 60Tbl 06beANHAIT MHGOPMALIMIO N3 Pa3INUHbIX YKPaAEHHbIX
M3 OpraHusaumnin 6as gaHHbIX U NPejOCTaBAAT BO3MOXHOCTL MO-
Ny4nTb NO HOMepy TenepoHa PasNNYHYHO UCYEPMbIBAKOLWYH WH-
dopmaLmio o ero BnagesnbLie.

Tak, yepe3 Telegram-60T MOXHO 3aKa3aTb «PaCIMPEHHBIA MO-
nck» no Tpebyemomy cybbexty: HalTU No Homepy TenedboHa Ao-
MNONHWUTENbHYIO MHPOPMALMIO O KJWEHTe B COLMaibHbLIX CETAX W
KoMMepueckux cepsucax «BKoHTtakTe», Skype, «OaHOKNACCHUKMW»,
WhatsApp, Telegram, GetContact, NumBuster, TrueCaller, o6bsBne-
HWAX Ha Avito, Youla, Auto, Cian 1 ap. HekoTopble cepBeuchi No3BO-
NAKOT OTNPaBUTL aHOHMMHOe SMS-coobuieHre, noayynTs obpasel
ronoca aboxenta. Mpu Boibope NogobHOI ycayrn aboHeHTy nocTy-
naeT 3BOHOK, OMpPeAeNAtoWmNiA JOCTYNHOCTb TenedoHa, U B Caydae,
ec/ aboHEeHT MPUHAN BbI3OB, BKAKYAETCA AMANOr C rONOCOBbLIM
pobotom. Daiin ¢ 3anNUCbio ronoca NocTynaeT UHULMATOPY 3anpo-
ca cpasy nocie 3aBeplUeHWs AwWanora, AIMTENbHOCTb COCTaBser
10 cekyHa. Mpy 3TOM MOXHO BbIBPaTh CLEHAPUIA 3BOHKA: «MYXYM-
Ha», «AeByLIKa», «TPy6bIn», «<HarnblA», «LKONBHUK», <KKYpbep» v 4p.

Takum obpasom, MMmes MUHUMasbHbIA Habop MepBUUHOW WH-
bopmauun o KaneHTe (HanpumMep, ToNLKO HoMep TenedoHa), ¢ no-
MOLLBIO CneuunantHbix Telegram-rpynn 310yMbILLNEHHUKM NOAYYa-
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FOT MCYEprbIBAOLLYH MHOOPMALMIO O CBOEW XXEepPTBE U COBEPLUAIOT
3 deKTMBHbIE apecHble aTaki Ha KOHKPETHYH XEepTBY, CO34aBas y
Hee OLUyLLeHNe, YTO C Hell AelCTBUTENbHO Pa3roBapuBaeT CoTpya-
HUK BaHKa WK NPaBOOXPaHUTE/IbHbLIX OPTraHoB.

Mo3TOMy 310yMbILNEHHUKAM A5 COBEPLUEHWS aTak U3HaYyaNbHO
He TpebyeTca WNPOKWIA Habop NepcoHanbHbIX AaHHbIX. PakTUUecku
AOCTaTOYHO TONBKO HOMepa TenedoHa, UMeHW U OTUECTBa ero B/ia-
Aenbua.

CLLEHAPUU PA3IroBOPA
C MOTEHUWAJIBHBIMWU XXEPTBAMU

MOLIEHHWKN MCMOML3YHOT COTHU 3apaHee pa3paboTaHHbIX cueHa-
puves pa3roBopa. Ho cylwecTByeT HECKONbKO OCHOBHLIX CLIEHAPUER:
1) 3BOHKM OT UMeHM Cny>kbbl 6e30nacHOCTN BaHKa, 2) 3BOHKKM OT UMe-
HW NPaBOOXpaHWUTENbHLIX OpraHos; 3) coobLlieHne B MecCeHaxepe
OT uMeHun noptana «locycnyru»; 4) cooblieHne B MecceHaxKepe oT
MMeHu onepatopa TenepoHHON CBA3N.

KaxkAbli 3BOHALLMIA MOLLEHHWK, B 3aBUCMMOCTU OT OMbiTa PaboTsl,
Aobasnser B cueHapuil (ckpunT) TenedOHHOro pasroBopa WAKW co-
00LLeHNA B MecCeHAXepe HeKOTopbIe A0MNOAHUTENbHbIE A4eTanu, Mno-
MOraroLue BOWTU B gosepuie K kaneHTy. OB3BOHLLMK NpescTasaser-
€S, HanpuMep, COTPYAHWMKOM TOro UAN MHOFO KOHKPETHOro BaHka B
3aBUCUMMOCTM OT MHPOPMaLIMM O KIMEHTe, KOTOPOW OH pacnonaraer.

Ans COMHeBaoLWMXCA KNMEHTOB CyLLECTBYET CneLvanbHbli CKpUnT
«oMaeM 3abopbi», B KOTOPOM OMUCBLIBAETCA, KaKUMWU TepMUHaAMK
A0/IKHBI OMepupoBaTh COTPYAHUKW call-LieHTpa u Kak cTpouTb pas-
roBOP, €CNN KJIMEHT YCOMHWACA B NpaBAonoA0bHOCTH 3BOHKA:

— MOLUEHHUKM yOexatoT KIMEHTOB, UTO 3BOHKMW BaHKa MOryT 6bITh
He TO/IbKO C KOpOTKOro HoMmepa «900», HO U C APYTMX HOMEPOB «C 3a-
WALLEHHOW IMHUN TEXHUYECKOro otaena cayxbel besonacHocTu», a
Tak>e MOTyT NMocCTynaTh Yyepes coobLleHns B MecCeHaXepax;

— Ana y6eanTeNIbHOCTU KAMEHTY Ha3bIBakOTCS CYMMa U BPeMs ero
noCaeAHUX NPOBeAeHHbIX onepauunia. VIHTepecHo, 4To 3Ty nHdbopma-
UMIO MOLLIEHHWKM Y3HAKOT OT CaMOro KJMeHTa BO BPeMs NepBon Jin-
HWK ero pasrosopa.

[k

Mnntoctpaumelt cueHapHOCTU MOXET CAYXUTb 3anucb TenedoH-
HOro pasroBopa topucta Cmbata AnmxaHsHa ¢ MoweHHVKamu [Mo-
WweHHukn 13 cbepbarka nonanun Ha topuctal MoaHbIA pasrosop! —
YouTube]. n

Obwas Mogesib MOWEHHNYECKUX AelCTBUIA NPMBOAUTCS B MMpu-
noxxeHuu 2 [no: Mowuceesa, 2022].

B TenepoHHOM pasroBope MOLLEHHWKM MO3TAMHO MPUMEHAIOT
rncuxonornyeckme TexHonorim [Mowvceesal:

1. Co3gaHune npobaemsi.

2. lorpyxeHune B cTpecc.

3. YnpaBneHue AeiCTBMAMMU XEPTBbI, KOTOPas Haxo4UTCA B 13-
MEHEHHOM COCTOSIHWUW CO3HaHWS:

— BbliCHeHWe HanaHca no cyetam;

— BblICHEHWE KOHOWAEHLMANbHbIX AaHHBIX;

— C/IOM CONPOTUBIEHUA XEPTBbI

— NepeBOA AeHer (Yepes KOA B CMC UK Yepe3 BaHkoMar)

Ha nepgom 3mane MOLIEHHWKN MMEIOT LIeNbHO BBECTM Yenoseka B
3aby>xaeHne, NOCPeACTBOM Yero co3AaThb B CyHbEKTUBHOM BOCMPU-
ATUN AKOObI NPOBAEMHYO PUHAHCOBYHD CUTYALMIO.

Ha emopom 3mane mMoOLIEHHWYECKWEe AEWACTBUS Hanpas/ieHbl Ha
norpy>keHue 4esnoeeka B r1ybokoe 3MOLMOHANbHOE COCTOAHME
(CTpecc, M3MeHeHHOe COCTOAHUE CO3HaHWA), B KOTOPOM ANs XepTBbl
3aTPYAHEHbl KPUTUYECKOE MbIlWEHWe U CMOCOBHOCTE KOHTPOAMPO-
BaTb CBOM AeNCTBUA W Brarogaps KOTOPOMY >KepTBOW CTaHOBWTCA
Nerye ynpaensth.

MoLLeHHWKKM CTPeMATCA MpeaynpeAnTs MOMbITKMA KEePTBbl pas-
PeWwnTb CUTyaLnio, npuberHys K MOCTOPOHHEW nomMoLn. VM BaxHO
3aMKHYTb MpoLecc peweHna npobaemMbl Ha cebs, T.e. NokasaTb, YTO
TO/ILKO OHM CMOCOBHbI PeLINTL BO3HMKLLIME TPYAHOCTU KAWEHTA W Bbl-
BECTU €ro 13 CNIOXKMBLUENCA CUTyalMn C MUHWMANbHBIMU MOTepAMM,
BCE OCTaNbHble 3TOrO CAenatb He CMOryT. s 3Tux uenei MoLeHHN-
KW MPUMEHSAOT LWMPOKMIA apceHan METOA0B MCUXONOrMUYECKOro BO3-
AEVICTBUA: OT NPUMUTUBHOTO MHGOPMALMOHHOTO MaHUMYMPOBaHMA
A0 NPAMBIX YrPO3 YroJIOBHOW OTBETCTBEHHOCTHH) MM LUAHTaXa no-
Tepen AeHeXHbIX cpeacTs [Mownceesa, 2022).

Ha mpembem 3mane MOLIEHHWUKN MEPEXoaaT K HEeMOCPeACTBEH-
HOMY YMpaBieHUIO AeNCTBUAMM XepTBbl. [f 3TOro ucnonb3yercs
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npoueaypa WAeHTUOUKaLMK, B XOAE KOTOPOW XEepTBa, OCO3HaBas
6e3BbIXOAHOCTL CMTyaLMM M Onacascb 3a CBOM GUHaHChI, coobua-
eT AaHHble CcBOel HaHKOBCKOW KapTbl. 34eCb MOLUEHHUKWN UCMOJb3Y-
HOT AVPEKTUBHbIE BbICKa3blBaHUA — UYETKME yKa3aHWA K AeWCTBUAM.
B xose sanbHenwero pasrosopa MOLUEHHWKW NOZ NPeAnorom npo-
BEAEHUA NpOLeAypbl BO3BPaTa AeHEXHbIX CPEACTB UM CTPaxOBaHMA
BCEX CUYETOB BbIACHAKT BanaHc No umerommca HaHKOBCKUM Kap-
Tam, Haan4yve KpeanToB 1 BKNAAOB, CEKPETHYID MHPOPMAaLMIO B BUAE
CVC-kopoB v apyrve AaHHble, NO3BONAIOLME YAANEHHO YNPABAATL
AEHEXHbIMW CPeACTBaMMU.

NPUEMbI PABOTb! MOLLIEHHUKOB
C COMPOTUB/TIEHUEM K/TUEHTOB

Monb3yACb HUM3KMM YyPOBHEM GUHAHCOBOW MPaMOTHOCTU Hacese-
HWA:

~ MOLUEHHWKW MCMONb3YIOT cneundruyeckyro TEPMUHONOTIO,

— CO3/at0T WANKO3MKD CPOYHOCTM MNK 6e30TnaraTeNbHOCTU KOH-
KPeTHbIX AENCTBUN,

— YrpoXaroT MHUMOW YrONI0BHOW OTBETCTBEHHOCTLIO 3@ pasrialle-
H1e BaHKOBCKOW TaiHbl, BIOKMPOBAHWMEM CYETa, APECTOM AEHEXHbIX
CpeACTB npw oTKase coobLLaTh NMYHbIE CBEAEHUA.

Jltobble cnocobbl nNpeogoneHwWs OMacHOW CWUTyaLuu, KOTOpble
npeanararoTCa >XepTBOW, MOLIEHHWUKN UCKYCHO 0BeCLeHNBaIOT.

Hanpumep, MoLleHHUKM y6exaatoT KepTBy, UTO NepeBos AeHEX-
HbIX CPEACTB Ha KapTy APYroro YenoBeka NpUBeAET K CMUCAHUIO BCex
AEHEXHbIX CPEACTB C ero KapThl, @ B Cly4ae 3BOHKA B BaHK BO3HUK-
Wwas npobnema He pelunTCcs, NOCKOAbKY ero cayxbbl He obnagarot
HY>KHBIMW MHCTPYMEHTaMu, NPy 3TOM NOTpPaYeHHOe Ha TakoW 3BOHOK
Bpems, Kak 1 ntoboe npepbiBaHe MOBWABHOTO COEAMHEHUs, NpPu-
BEJET K NnoTepe feHer.

Ha stane nepesoja v NonyyYeHUs AeHEXHbIX CPEACTE MOLLEHHUKM
NPW3bIBAKOT KAKEHTa K oMo, OHW NpeanarakoT NPUHATL akTUBHOE
y4actue B NMOUMKe COTPYAHWKE, MO BUHE KOTOPOro Bbiiv cKOMNpo-
MEeTUPOBaHbl IMUHbIE AaHHble, OTKAo4YeHO CMC-nHbopmupoBaHue
WA NPOM3OWAN elle Kakue-mbo M3MeHeHWs MepCcoHaNbHOW WH-

bopmaumm.

.
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JTa cuTyalma No3BoJISeT MOLEHHMKAM Pa3BUBaTh ABa OCHOBHbIX
cueHapws.

MepBbn cLeHapwii ByaeT peann3oBbIBaTLCS, €CAN XEPTBA AEMOH-
CTPUPYET BbLICOKWI YpOBEHb BAAAEHUA CPEACTBAMM 31eKTPOHHOIO
nnatexa. B 3TOM c/1y4ae MOLIEHHWKM COOBLLAIOT, UTO HYXHO CO34aTh
cneLyanbHbIv 3alMLLEHHBI CYeT, Kyaa KepTBa AoMkHa byaeT nepe-
BECTU BCE CBOW JeHEXHble CPeACTBa, AN MPOAUKTOBATL CreLnanb-
Hble KOZbl 13 CMC-YBEAOMAEHMA.

Bropoi cueHapwii paspabatbiBaercs ans Tex, KTo He obnajaert Ta-
KM TEXHUYECKMMU BO3MOXHOCTAMW — UM MpeaaraeTca NOCeTUTb
oTgeneHve BaHka 1 CoBeplINTL NepeBos Yepes baHKoOMaT.

B HaBA3aHHOM TenedoHHOM pasroBope Heobxoanmo 06paluath
BHUMaHVe Ha NCUXONOTUYECKME NPU3HAKM MCMOb30BaHUA METO/O0B
COLMaNbHOM MHXEHEPUUN U MHOTO BO3AENCTBUS.

[pusHaku ucnose3oeanus Memodoe coyuanbHOL UHXeHepuU:

— BEAEHWE Ananora no tmny «cydaepa,

— UCNO/Ib30BaHMe 3ayyeHHbIX Gpas,

— CMEHa poJsiell OT NpeACTaBUTENEN KPEAWUTHBIX OpraHM3aLuii 40
COTPYAHWKOB MPaBOOXPaHWUTE/IbHbIX OPraHoB,

— NPU3bIBbI K MOMOLLM NOMMaTh NPECTYNHUKOB.

Mpw BbIpaXeHU XepTBOI HeAOBEPUS WAW OTKa3e NPefoCTaBUTh
Kakne-1Mbo CBeAeHVs NOTeHUMaNbHan XepTBa CTaNkMBaeTca C nps-
MbIM pasapa)KeHnem nav HaurpaHHbIM YAUBAEHUEM.

MNpecTynHuKoB MOTYT BblgaBaTb FOBOP, aKUEHT, 6e3rpamoTHas
peub, HM3KasA obLlan OCBEJOMAEHHOCTb MW CHUXKEHHAs UHTENNeK-
TyanbHas GyHKLWSA, Yyrpo3bl AW WaHTax. MOLIEHHWK B TenedoHHOM
pasrosope MOXeT MepenTu Ha KpWK, HELLleH3ypHYH 6paHb, pasjpa-
>KeHwe, ockopbneHue.

Ana okasaHus CONPOTUBAEHUA PACMO3HAHHOMY MCUMXONOrMYec-
KOMY BO3AEUCTBMIO HEeNb3A JOBEPsATb MOJYYEHHOR WHPOPMALIMM
W BbINO/IHATL AMPEKTVBHbIE yKa3aHWA. He CTOMT Takxke CTPeMUTbCS
«nepenrpartb» MOLUEHHWMKOB — ropasgo 6esonacHee npekpaTtvTs Aua-
7o nNoA tobbIM NPeANorom U CBA3aTLCA C COTPYAHWKaMK Barka Ans
NPeAOcTBPALLEHNA CMMCAHNA AeHEXHbIX CPEACTB.

~—
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OT/INYUTE/IbHBIE OCOBEHHOCTH
MOLWEHHHNYECKNX 3BOHKOB

B cTaTbe, NOAroTOBNEHHON B pamKax rocyfapCTBEHHOrO 3a4aHus
npaBuTenbcTBa Poccuiickon Pepepaummn OUHaAHCOBOMY YHWBEPCU-
Tety Ha 2022 rog no teme «Mogenn M MeTOAbl 3aWMThl TEKCTOB B
pamKax NpoTUBOAENCTBUA TeNePOHHOMY MOLeHHMYecTBy» (BTK-I3-
MN-30-2022), aBTOPCKUIA KONNEKTUB MpeAcTaBaseT pa3paboTaHHbIn
UM METOJ, BbIABAEHUA MOLUEHHWYECTBA B TENEKOMMYHMUKALMOHHbIX
cMcTeMax Ha OCHOBe aHa/v3a cogepXkaHusa TenedoHHOro pasroeopa,
OCHOBaHHOTO Ha UCMOAb30BaHMM HEMPOCETEBbLIX METOA0B Pacno3Ha-
BaHMA 3MOLMK peyn. TOYHOCTb JaHHOrO MeToZa COCTaBmaa NOPSAKa
92%. MNpeanonaraeTcs co3gaHue NPUAOXKEHUS AN MOBUIbHbIX Tese-
¢$OHOB, KOTOPOE NO3BOINT MCMOb30BaTh MPEAIOXKEHHbIN METOA ANS
OH/IanH-06Hapy>KeHns ¢akTa MOLIEHHWYECTBa A0 MOMEHTa, KOraa
ByneT HaHeceH yluepb Bbi3biBaeMOMYy aboHeHTy [Dunumonos A.B.
c coaBrT,, 2022, c. 90].

Ayanosanucb NepesojuTCA B TEKCTOBOE NpPEeACTaBNEHUE Pa3ro-
BOpa C npeAnosiaraembiM MOLWEHHWKOM, W Aajiee OCyLLeCTBAAKTCA
AB€ B3aMMOZOMNOJHAOLLME NPOBEPKN: NPOBEPKA HA 3MOLMOHANbHOE
AABNEHWE CO CTOPOHbI OAHOMO M3 YYacTHWKOB pa3roBopa (MoAy/b
aHanu3a 3MOUMI) M NpoBepKa Ha XapakTepHble WabaoHbl NOCTPO-
eHuna ¢pas (Modynb aHanmnsa cton-cioB). PesynbtaThl paboTtel 06oMX
MOZY/NEel CONOCTaBAAIOTCA B MOAY/Ne aHann3a AMHaMWUKN pPasrosopa,
Ha OCHOBaHWW Yero NPUHMMAETCA pelleHue, ABNAETCA NN Bbi3blBa-
oWy abOHEHT MOLLUEHHWMKOM uan Het [duammoHos A.B. ¢ coasr,
2022].

MaHepa BeAeHMA pa3rosopa co CTOPOHbI 3I0YMbIWAEHHWKA yKNa-
AbIBAETCH B HECKONLKO TUMOBbIX CXEM.

5MOLMOHA/IbHOE JAB/IEHUE

Crpyktypa MHGOPMaLMOHHOTO TEKCTa MPUHLMIMNANBHO OTANYaeT-
CA OT CTPYKTYpPbI BHYLAMOLLEro (MaHuny ampyroLLLero) Tekcta v xapak-
TEPU3yeTCa OTCYTCTBUEM HaMEPEHHOW PUTMU3aLMMN Ero NEKCUYECKMX
1 oHeTuyecknx eannHny [PuanmoHos A.B. c coasr., 2022, c. 86].

=

Ha npakTvke 3TO0 O3HauaeT, UTO HEKOTOpbIE 3BYKOCOYETAHWA He
TOJIbKO CMOCOGHbI BbI3bIBaTh OMPEAENEHHbIE 3MOLMK, HO U MoryT
BOCMPWHUMATLCA B KayecTBe onpejesieHHbIx obpa3os. Hanpumep, B
coveTaHuax BykBa «u» C ykalaHvWeM npeameta 06aaAaeT CBOMCTBOM
«YMEeHblLIeHNA» 0BbekTa, Nepes KOTOPbIM (UM B KOTOPOM) OHa IBHO
AOMWHAHTHO MPUCYTCTBYET. Takxke, 3ByK «O» MPOW3BOAMT Breyatne-
HWE MATKOCTW 1 paccnabneHHocTn. MpeobnasaHue 3BYKOB «ax, «3»,
Kak NpasuJio, acCOLMMPYETCA C 3MOLMOHabHBLIM MogbeMoM. Jloruka
BbIANIEHUA 3HAKOB COOTBETCTBYET dr3noaorim Yenoseka. Hanpumep,
KOrAa 4enoBsek BOSHYeTCs, TO eMy TpebyeTcsa Hosblue KUCIopoaa Ans
AbIXaHWs, N MO3TOMY OH LUMPOKO OTKPbIBaeT poT. COOTBETCTBEHHO, B
ero peun byayT npeobnasate «KpuUaLLme» 3BYKUN: «ax, «O», «3» U T.M.
flaxxe koraa YenoBek MCMob3yeT MUCbMEHHYHO peyb, a He YCTHYHO, TO
BCE€ PaBHO KOMWPYeT 3BYKOBblE AMCNPONOPLMU B COOTBETCTBMM CO
CBOMMM 3MOLIMOHANbHBIMM COCTOAHUAMM [TaMm Xe].

SMOLMOHaNbHOE AaBNeHNe B Pa3roBOPe MOXET yKa3biBaTb HA MO-
MbITKY MaHUAYAALMN.

UCINO/Ib30BAHUE LUAB/IOHHbIX C/10B

OAHa 13 MoC/eHMX CxeM MOLLEHHWYECTBa, KOTOPas MOABUAACH
CPaBHWTE/IbHO HeAaBHO: «34paBcTeyiiTe. MeHs 30ByT ...». [enaetcs
3BOHOK C MPOU3BONLHOIO MO6UALHOro TenedoHa. Monogol ueno-
BEK MPOU3HOCKT Creayrollyro ¢pasy: «3apaBcTByiiTe. MeHa 30ByT
AnekcaHap. Anno, Bac Naoxo cCabIWHO. Bbl MeHs cabiwmte?» MoTom
MPONCXOAUT COPOC BbI30Ba. 34eChb OCYLUECTBAAETCA NPAMas MaHu-
NYNAUMA COBECEAHMKOM, KOra Ye/loBeKa BbIHYX/AAT NPOU3HECTM
cnoso «fla». Llens — c6op 0bpasLoB rosoca ¢ NpUBA3KOIA K HOMepy
MOBUNLHOTO TenedoHa, YTO OYeHb OMacHO.

OnacHOCTb COCTOWUT B TOM, UTO B HaCTOALLMUIA MOMEHT Habnwaa-
eTcst ByM ronocoBsbiX MOMOLLHUKOB OT pPasHbIX CEPBUCOB, BKIHOUAs
BaHkoBCKME.

Ecav B TenedpoHHOM pasroBope BCTpeTMAOCH COYETaHME C/IOB «Bbl
MeHA C/bILNTE? (MM Kakux-TO Apyrnx ¢pas, Tpebyrolmux oTeeTa:
«fjal»), TO AaHHBbI Pa3roBOP MOXHO CYMUTaTb NOAO3PUTENbHbLIM.

MOoAO3pPUTENBHBIMW AONXKHLI PaccMaTPUBaTLCA U Takve Habo-
Pbl CNOB, Kak «cnyxba bezonacHocTu», «CVC-koa», «Mpokypartypa»,
«CYET», «3ePKasibHbIN KpeauT», «Be3onacHas aueiika» 1 T.4.
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HAM-TEXHUKU KAK UHCTPYMEHT
TE/IE@OHHbIX MOLUEHHWKOB

MowweHHWK B XxoZe OOWeHWA C MOTEHLMaNbHOW >KepTBOW
OCYLLECTBAAET HanpaBAeHHOe MaHWMNyaMpoBaHue cobecesHUKOM.
[na 3TOro oH MCNoAb3yeT pPa3nyHble TEXHUKW.

Hanbonee pacnpoctpaHeHHas Cpeam HUX — TEXHWKa neperpysku.
[aHHaa TexHMKa OCHOBaHa Ha MpeBbIWEHUN AMMUTa BOCMPUATMA MO-
cTynatoweid nHdopmamu.

B xoae TenedoHHOro pasroBopa MOLWEHHUKN OKa3blBatOT IMOLN-
OHanbHOEe JaB/fieHne K NCNOoABL3YHT XapakTepHoe noctpoeHue dpas,
cneumdunyeckune WabnoHHbIE CIOBA.

OcHoBHas 3aja4a MOLWEHHWKa — BO34EeNCTBME Ha KOrHUTMBHOE
nofe NoTeHUManbHOW XepTBbl, U3MEHEHWE ero CO3HaHWA, YTO Npu-
BOAWT K MPPaLIMOHaNbHOCTU B NOBEAEHUN.

Kaxkgblh yenoBek Bpemsi OT BPEMEHM BMaZaET B HEMPOW3BO/IbHbIN
TPaHC, KaX/Ablii UMeeT TakyHo >Xe NoTpebHOCTb B TPAHCE, Kak W BO CHE
(Koynnan, 2001) [no: Cepreesa, Kybekosa, 2019, c. 279]. Mukpogu-
HaMuKa HaBeLeHWs MMNHOTUYECKOro TPaHCca U BHYLLEHWUA COCTOUT M3
cnegyrowmx ctagnia: 1) drkcaums BHUMaHus; 2) AenoTeHUmManm3agms
YCTaHOBOK CO3HaHWs (M3MEHEHWE MCMXMYEeCKoro QyHKLMOHUPOBaA-
HWA B CTOPOHY FMMHOTUYECKOTO, T.€. MPaBonoayLwapHoro); 3) beccos-
HaTeNbHbIA NOUCK; 4) TMNHOTUYECKWIA OTKAVK [Tam xel.

OCOBEHHOCTU TPAHCOBOro COCTOAHUA JXEPTB

MNepexoy B TpaHCOBOE COCTOSAHWE ABNAETCA NepexoAoM B aped-
NEeKCMBHOCTb. TPaHCOBOE COCTOHME CXOAHO C COCTOAHMEM 3acbina-
HWS, HEKOTOPOM «MoTepeit cebs».

[na HaBeAeHWsa TPaHCOBOIO COCTOAHWA MOLUEHHWMKWM CO3AatoT Yy
>KepPTBbl YyBCTBO OMacHOCTW, NPUMEHAIT 3OdEKT HEeOXMAAHHOCTY,
MCMONb3YHT YrPOo3bl.

-
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PEYEBBIE MAHUTY/TALU NN,
NCI10/Ib3YEMBIE TE/IE@QOHHBLIMU MOLWWEHHUKAMU
[Makapos, Wymununa, 2021]

— MCnonb3oBaHWe obpasa aBTOPUTETHOTO /ML, KOTOPOE He Mno-
3sonAeT 6e3pas3IMYHO OTHOCKTBLCA K ero C10BaMm;

- ncnosab3oBaHwne obpaslos nonaewmx B 6egy 6AN3KMX NHOAEH, UTO
BbI3blBaeT Y NOTEPMNEBLUMX CU/bHbIE 3MOLMM, YYBCTBO COMEPEXUBA-
HUS;

— MCnosib3oBaHme 3pdexta HEOXKNAAHHOCTH, YTO CO3AaET OulyLle-
HVe pacTepAHHOCTY;

— NPAMOE UM KOCBEHHOE yKa3aHue Ha OrPaHUYEHHOCTb BPEMEHM
ANA NPUHATUA peLUeHus;

— NCNO/Ib30BaHNe KOHCTPYKLUMM «UAN-UAKN>» (<MW Bbl MEpPeBOAUTE
CpeAcTBa, UM Baw BHYK OyAeT nocaxKeH B TIOPbMy» U T.4.);

— «MepeTacoBKa» Kak yNnoMWHaHWe TONLKO MONOXKUTENbHbIX WK
oTpuLaTe/ibHbIX GaKTOB 1 yManyvBaHue NPOTVBOMONOXHbIX.

2. CNOCOBbl MPOTUBOAENCTBUSA
TENE®OHHOMY MOLUEHHUYECTBY

Mpusxaku delicmeuii
MOUieHHUKoO8

Ymo Hy>«HO 3HaMBb
U Kak Hy>xHo delicmeosameb

3BOHALLME, NPeACTaBAAACh
coTpyaHukamm barka, rocyaap-
CTBEHHbIX MW MPaBOOXPaHM-
Te/bHbIX OPraHoB, NpeanaratoT
CO0BLWNTL CBEAEHMA O BaLLMX
cyeTax, kapTax.

CotpyaHukmn baHkos, rocopra-
HOB 1 MPaBOOXPaHUTENbHbIX
OpraHoB HUKOrAa He 3anpatun-
BakOT No TenedgoHy unm yepes
MecceHAXKepbl MOA00HYHO
vHpopmMaLuuio.

Monosxute Tpy6KYy.

3anpalwmnBaroT CBeLeHUs
06 opopMaeHUn KpesuTa.

MonoxwnTte TpyoKy.

MpeanaratoT OTBEYATL HA BOMPO-
Cbl OHOCNIOXKHO: «a», «<HET».

MonoxwuTte TpydKy.

TpebytoT nepeuncieHuii ge-
Her C O|HOro cyeTa Ha ApPYrow,
0hOpMAEHNA KPEAWNTOB,

B baHkax HeT «be3onacHbIx
cyeToB», «be3onacHbIx AUeek»,
«3epKabHbIX CY4ETOBY.
[Monosxute TpybKy.
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OcTaBnqatoT Mano BpeMeHu Ha
pa3aymbs, TpebytoT BbicTporo
BbINOJHEHWA OMNepaLWid.

Ckaxwure: «A He mory ceiiuac
roBOpuUTH!»
Monoxute Tpybky.

Kpwnyart, HacTavBaloT, yrpoxaror.

Monoxute TpybKy.

TpebytoT yCTaHOBUTL B MOBMIIb-
HbIX YCTPOWCTBAX MM KOMMbIO-
Tepax Kakue-anbo npunoxeHus,
nporpammel (NpegHasHaveHHbIe
A8 3alMThl OT HECAHKLMO-
HWPOBaHHOro odbopMaeHKA
KpeAWTOB, CMMCaHUA INYHbIX
HaKOMAHWIA CO CYETOB, a Takxe
OKa3aHWA MHOW NMOMOLLM B 3a-
LMTe CpeacTB KAMEHTa), Co3aaTh
BMPTya/bHble KapTbl, CKalnsl 1
T

Monoxure TpybKYy.

MNpeanaratoT HasBaTh KOAbI W
naposin 13 CMC-COOBLLEHNNA.

Monoxure TpybKy.

3BOHKW NOCTYNatOT B MECCEHJ-
xepax «Banbep», «Batcan»,
«Tenerpam» OT UMeHUW COTPYA-
HUKOB BaHKOB AW NpaBooXpa-
HUTE/NbHbIX OPraHoe.

Monoxunte TpybKY.

10.

CoTpyaHnku 6aHKOB MW Npaso-
OXpaHWTe/IbHbIX OPraHoB B
MecceHIKepax HanpasaaroT Bam
poTonzobpaxkeHUs CBOUX Ciy-
XeBHbIX YAOCTOBEPEHUM, NHBIX
AOKYMEHTOB € POTO, INUHBIMM
AaHHbIMU paboTHWKa, CNpaBok
13 6aHKoB 06 0popMAEHUM Ha
Bawe vmMa kpeguTa, o noratiue-
Hun Bamu kpeauta nocne nepe-
BOJa leHEXHbIX CPEACTB.

Hwv npu kakux obcToATenbcTax
COTPYAHWKM BaHKOB WM NPaBo-
OXPaHWUTENbHbIX OPraHoB He
ByayT HanpasaaTs Bam yka-
3aHHble NNYHbIe, CNyebHble
AOKYMEHTbI!

Monoxute TpybKY.

MPUEMbI MPOTUBOZENCTBUA,

KOTOPBIE C/IEQYET PEKOMEH/4OBATb rPAXKA4AHAM
B C/1IYHAE 3BOHKA C HE3HAKOMOIO HOMEPA TEJIE®@OHA

Jltoboit 3BOHOK € HE3HAaKOMOro HoMepa ACMKEH HAaCTOPOXUTE.

2. | OcobeHHO HEOBXOAMMO HACTOPOXWUTLCA, €CIN BaM 3BOHAT CO
CVLLKOM KOPOTKOro HOMEpa, COCTOALLErO U3 TPeX UK YeTblipex
undp, MAK 3BOHOK NOCTYNaeT CO CKPLITOro HOMepa.

3. | «CbpacbiBatoLive» 3BOHOK NMOYTH BCErAa MOLIEHHWKM.

4. | He nepe3BaHuBaiTe Ha He3HaKOMble HOMepa, eC 3BOHOK OKa-
3a/CA CNMLLKOM KOPOTKMM WAW KOTAa Bbl 3aMeTUAW NMPOMYLLEHHbIN
HE3HaKOMbIW BbI30OB.

5. | Ecav 3BOHOK NOCTYMNWA CO 3HaKOMOTo BaM HOMepa, HO BO BHeYpOu-
HOe BpeMs, CTOWUT OTHECTUCb K HEMY C HAaCTOPOXKEeHHOCTbH. Mo-
LIEHHWUKM MOryT CreHepyupoBaTh 10601n Homep TenedoHa.

6. | Pasrosop sydlle HaumHaTtb co c1oB «Caywa» uam «Anno».

7. | He scTynaiite B Gecegy, ecav y BaC CPOYHO TPebyHOT AeHbri Uau
JaHHble 6aHKOBCKOM KapTbl. MpoCTO NonoXuTe Tpyoky. 5

9
Ecam Bbl Hayanu pasroBop, BKAKOUUTE TPOMKYHO CBA3b. E

9. |[Cnpocute @©.1.0. 2BOHALLETO, 3aMMLLATE.

10. | CkaxuTe, 4YTO Bbl NEpPe3BOHMTE B BaHK 1 B NOAULMIO.

11. | Monoxwute TpybKy, caenaiite nayay.

12. | He npuHMMaiTe BbICTPLIX PeLleHA.

13. | He coobuyaiite MHQOpMAaLMIO, KOTOPYHD Y BaC NPOCHT.

14. | CoobuiuTte 0 3BOHKE POACTBEHHWKY, APYTY, COCEAY, KOTOPOMY Bbl
foBepseTe.

15. | Ecau ser pazeosiHosaauce, 818 mozo, 4mobbl ycnokoumsecs, npume-
HUMe Npocmele NCUX0N02UHeCKUe MexXHUKU:

* OTBJIEKMTECH OT Pa3roBOpa M Ha4yMHalTe CUUTaTh: NATb, YETbIPE,
TpW, ABa, OAUH;

* MbIC/IEHHO MEepeYyuncivTe NATh NPejMeToB, KOTOPbIE Bbl BUANTE,
NMOTOM YeTbipe LiBeTa, MOTOM TPW MbICAW, NPULLEALINE B FONOBY,
ABa 3BYyKa 1 OAMH 3anax.

16. | Mpw NOBTOPHBIX 3BOHKAaX OTKAOUMTE TenedoH.

17. | Ecnn ecTb COMHEHMs B COXPaHHOCTU MMEIOLLMXCA Ha CUeTax AeHex-
HbIX cpeacTs, obpaTtuTech B HaHK, MO3BOHMTE B MOAULMIO.

18. | » Ecam BbI pacnosHany MOLWeHHWKa, He CiedyeT B TeNepOHHOM pasro-
BOPE NbITaTbCA «NOAKONOTb» WX, BBIBECTU «Ha YMCTYHD BOAY», «Pa3Bec-
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TW», BHa4ane NoAkIrpbiBas MM, Utobbl NOTOM 0BpyraTh, NOCMEATLCA
VAW Yrpo3KaTh. 3TO MOXET MPUBECTU K MECTU C MX CTOPOHbI.
«Mecme» om MoweHHUKo8 Moxem Bbime 0p2aHU308aHA Max:

* 3BOHKM C HE3HAKOMbIX HOMEPOB Y4YallakTCs;

* MOLUEHHWK paboTaeT N3-Nnog NporpaMmbl, KOTOPas NOAMEHSIET
Homep TenedoHa. OH NPOCTO 3aMeHAET CBOM LMdPLI Ha BalLM 13
MecTu. [lpyrue ntoAM NbITaroTCA JO3BOHUTLCA Ha Bal HOMep, XOTA
Bbl IMHHO HUKOMY He 3BOHMAN. OHWM BUAAT MPONYLLEHHbIA 1 Ha-
BupatoT Homep cnycra Bpems;

* NOC/e NoAMeHbl HOMEpa HEKOTOPbIE XEePTBbI AYMAlOT, UTo 3TO
Bbl 3aHMMaeTeCb NOA0BHON aBaHTIOPOIA. MM 3BOHWT NpecTynHuk

C «Ballero» Homepa. fllogein pa3BoAsaT, MOCAE Yero OHW 3BOHAT No
HOMEpY, KOTOPbLIA Y HWX BbiCBETUACA. Bbl Gepete Tpybky — 1 caylia-
eTe MHOTO HOBOW MHPOPMALIMKM O CBOEH NepCoHe;

* MPECTYNHWKW 3BOHAT OT Balero MMeHW B noauumuio. OHK 3asB-
NAOT, HanpuMep, 0 3aN0XEeHHOW B WKone 6ombe. CTOUT v 06b-
ACHATb, YTO NO/NLIENACKIE BbICTPO BLIYMCAT YeN0BeKa MO HOMepy
TenedoHa. To ectb Bac. Pasbupatbes, KTO Ha camoM gene U KoMy
3BOHMA, ByayT, HO MHOTO NO3Xe;

* Ball TeNeOH yKa3biBaOT Ha CaiiTax 3HaKOMCTB B MPMBATHbIX
YaTax. Bam HaumHalOT NOCTyNaTh NPeANOXEHWS HENPUCTORHOIO
xapakTtepa. Ecv Bbl XUBETE OAMH UM OAHa — 3TO He cTpalwHo. Co-
cTost B 6pake, 06BACHNTL TaK1e CMC UK COOBLLEHUA B MECCEHAXE-
Pe A0BONLHO CIOXHO;

* XOpOLO, C/W YeNOBEK NPOCTO nepe3soHuA Bam. CoBceM Apy-
roe 4efo, Koraa AN BCce-Taku nonagaroT Ha passog. Mix cnoxHo
nepeybeAnTs, YTO Ball HOMEpP MPOCTO 3aMeHuaun. W Bbl HUYero
Takoro He cosepliany. B HekoTopeIx ciyyasx noTepnesiime MoryT
yKasatb Ball HOMep TeneoHa, COCTaBAAA 3asiBAEHUE B NOAULMIO.
BoT TyT v NnpuaeTca foaro u ynopHo aokasbiBath COBCTBEHHYHO He-
NPWYaCTHOCTb.

19.

3awjumume cebs om MeCmu MOWEHHUKO8 MOXHO mak:

* NPOCTO He bpaTb TPY6KY, KOrAa BaM 3BOHAT C HE3HAKOMbIX HOMe-
po.. Ecav Bac AeiCTBUTENEHO XOTAT HAWMTK BaXKHbIE MW BAN3KME
JIFOAMN — OHU HAMWLLYT CMC WAV OTNPABAT COOBLLEHWE B MecCeHAXKep;
* He KOHQNNKTOBATL W He OTLIYYMBaTLCA. YyBCTBYETE C MepBbIX
CTPOK, 4TO Bac pa3BOAAT, — NPOCTO NOAOXMTE TPYBKY, NoxanenTe
CBOE Bpems; :

* YCTaHOBWUTe NpuioxKeHna ana GuasTpa TenedoHHOro cnama. Tak
Bbl y>Ke CMOxeTe cebs ybepeub OT IbBUHOM 40N MOLIEHHNYECKIX
3BOHKOB;

* NPOCTO NepexkAarhk, eCAN Bbl MOALWYTUAX HaJ XKYJIMKOM, a OH 3a-
nycTua mexaHusm mectu. Kak nokaselBaeT NnpakTuka, BOAHa 3BOH-
KOB CO BpemeHem cnagaet. MOWEHHWKN He TPaTAT MHOTO BpeMeH!
Ha MeCTb. ¥ HMX ecTb MHOTO APYruX 3a4ay;

CoxpaHsiiTe cnokoiicTame. Bbl Bcerga MoxeTe nokasaTe xypHan
3BOHKOB WM B3fiTb BbIMWCKY MO NCTOPUMN 3BOHKOB Y MOBWALHOTO
oneparopa.

—
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3. NMCUXONOTMYECKMA NOPTPET XXEPTB
TEJIEOOHHOIO MOLWEHHWUYECTBA

CornacHo pesynbtatam nccnegosaHus [MeLukosa ¢ coaert,, 2022],
rpynny pucka, NoABEPXKEHHYIO MaHWMYASTUBHOMY BO3AEMCTBUIO Te-
NeQOHHBIX MOLLIEHHWKOB, COCTaBASAIOT IOAN:

— Bo3pacTta 50+;

— C BbIPaXEHHbIMW LeHHOCTAMKN 6e30MacHoCTH;

— € 06pa3oM MbILWAEHWS HAUBHOTO ONTUMMWCTA;

— C BbICOKMM CaMOKOHTPONEM;

— CTaBsLLME NHTePeCh! rPYNMbl Bbille COBCTBEHHbIX;

— CK/IOHHbIE K COTPYAHWUYECTBY.

ViccnegoBartenn KOHCTaTUPYHOT, UTO OCHOBHAA A0AA 3BOHKOB OT
MOLEHHWKOB B NMOC/NEAHEE BPeMS OCHOBaHa Ha CTpaxe XepTebl Mo-
TEPATb, UTO MMeellb, @ He Ha cTpemsieHnn oboratnthca [MelukoBa
¢ coasT, 2022, c. 142].

MolLueHHUKIM BbICTPO BLIYMCASAIOT B PasroBope yA3BUMbIE TOUKM
cobecefHnka W HauMHAOT Ha HUX AaBWTb. CTpax 3a COBCTBEHHbIE
cbepexxeHus, 3a 6AM3KMX, 3a COBCTBEHHYIO PenyTaLWio — BOT Ha uTo
OHu AenatoT cTaBky [Ha ux ynosku Beaytca gaxe npodeccopa...).

«CTpax notepm» MOXeT ABNATLCA Bonee CUIbHBEIM GakTOPOM Ma-
HUMYNMPOBaHWA, Yem Xenanue oboratntbes. [loBepunBas xepTsa
3aroHAeTcs B 6e3anbTepHaTUBHYIO CUTYaLMIO MpU cTpaxe NoTepsTh,
TOrAa Kak oborauieHne npeAnonaraeT «BUAKY BO3MOXHOCTER»: OT
FOTOBHOCTU PUCKOBATh Jlanblie W, B UTOre, 0Ka3aThCa (MAW He oKa-
3aTbCA) XXEPTBOW MOLLUEHHMNYECTBA — 40 CAEPXMBAHMA PUCKOB («BO-
BPEMS BbliTU») 1 NOJIHOTO 0TKa3a KOHTAKTUPOBATE C MOLUEHHUKAMU»
[Mewkoga ¢ coasr., 2022, c. 143].

BUKTUMHOE MOBEAEHUE /TNLY
MOXW1/10r0 BO3PACTA KAK MOTEHLIMA/IbHBIX XEPTB
MOLWEHHNYECKUX AEACTBUI

OueHb 4acTo XepTBaMu MOLLUEHHUYECKUX AeMCTBUI C MCMONb-
30BaHMeM CpPeACTB MOOWNLHONM CBA3WM CTAHOBATCA AULA MOXWUIO-
ro Bospacta. B cuny Bo3pacTHbIX MCMXOPU3MUECKUX 0CoOBEHHOCTEN
OHU B 3HAYUTENbHOW CTEMeHW MNOABEPXEHb MCHUXOOTMUECKOMY
MaHunyanposaHuio. Miccnegosatenn B 061acT coumansHOM NCUxo-
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NIOTMN OTMEUAIOT, UTO YXYALLIEHWEe COLMO-KOrHUTUBHbIX CNocoBHOC-
Teln, HeobxoAMMbIX Ans 06paboTky MOAO3PUTENLHOM COLMANbLHOM
nHGopmMaLmK, ABAAETCA OAHUM W3 onpegenstowmx GakTopoB CHU-
KEHUA COUMaNbHOrO GYHKLWOHMPOBaHWA, B pe3sy/bTate Yero anua
NOXWNOro Bo3pacta bosee NoaBep>KeHbl pUckam CTaTb XepTBamu
MOLUeHHuYecTBa [30TunHa, 2923, c. 33-34]. HecmoTpa Ha nHpopma-
LWNOHHYH nponaraHay B OTHOLLIEHUW NPOTUBOAEUCTBUA TeNedOHHbIM
MOLUEHHMKaM, NOXW/ble rpaXxaaHe NPoAO/KAOT BCTYNaTh C HAMMW B
KOMMYHUMKaLWIO, a obpallieHne cO CTOPOHbI «MNpeAcTaBuTes s Npaso-
OXPaHUTENIbHbLIX OPraHOB» BbI3bIBAET Y HUX UYBCTBO AOBEPUS, 3allum-
LLEHHOCTW, BbICTyNaeT ANCKYPCMBHbIM MapKepOM YCTaHOBNEHUA W
noaaepaHusa peyeBoro koHTakta. Kpome 31oro, 6osibLioe 3HaueHue
MMEHT HEeA0CTaTOYHbIN ypoBEHb GUMHAHCOBOW rPAaMOTHOCTU MOXKW-
NbIX TPaXzAaH, oTcyTcTBue 6a30BbIX HaBbIKOB obecneyeHns MHOOP-
MaLMOHHOM Be3onacHocTH B ceTn VIHTepHeT, nX HeCnocobHOCTL pac-
no3HaBaTb MPWEMbl MCUXONOTNYECKOrO (HEeMPOANHIBUCTUYECKOTO)
MaHWUNYyAMPOBaHWUA 1 OKa3blBaTb MM 3P dEKTUBHOE NPOTUBOAENCTBYE
[3oTuHa, 2023, c. 34].

B 2022 roay 6bin MpoBefeH OMpoc, B KOTOPOM MPUHAAN ydacTne
1043 poccusaHuHa (465 My>xcuumH 1 578 xeHwmH) [MeasaHuk, Jlerocra-
eBa, 2022].

B pe3ynbrtate 66110 BbiAENEHO YeTbipe NCUXoTUNa GUHaHCOBOTO
MOBEAEHWSA JIHOAEN: TPEBOXHbIN, PaLWOHanbHbIN, HEAOBEepPUUBbLIN,
L OBepUMBLIN (Tabn.).

TpesoxHbIl mun ouHaHco8020 nosedeHUs COAEPXKUT cegytolme
NMPW3HaKW: CIOXKHOCTU C KOHLEHTPALMENn BHUMaHWS, pasapaxuntens-
HOCTb, HECMOCOBHOCTL paccnabutbes, BecnokoncTeo U Ap. Payno-
HanbHbIN TUN GUHAHCOBOrO MOBEAEHWA OTAMYAETCA HeAOoBepueMm
OLLYLLEHUAM W MHTYWULMN NPV MPUHATUW BaXKHBIX PELUEHUN, HeaoBe-
pyem 4yBCTBAM W WHCTUHKTMBHbBIM YyBCTBaM, B3BELUEHHbIM MPUHSA-
TMEM peLleHuin u ap. HegoBepumBblid TN GUHAHCOBOroO NoBeAeHMA
COAEPXUT Cnefyrolne NPUsHaku: HegoBepue MapkeTnaencam, He-
[OBEpME K KpeauTaMm, HefOoBepre PUCKOBLIM MPOeKTaM, 3KOHOMHOe
¢duHaHcoBOe noBeaeHue v ap. loBepunBomy TNy GUHaHCOBOro No-
BEJEHWA COOTBETCTBYIOT C/IeAyHOLLME MPU3HAKW: JOBEPUE C ONOpoi
Ha BHYTpeHHee uyTbe, OTCYTCTBME PuMHaHCOBOW Be3onacHOCTH, A0-
BEpUe NepBOMYy BnevaTaeHuo 1 Ap.
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TpesoxkHelli

PayuoHaneHbeIl I Hedoeepuussili | Aosepyuseiii

PacnpocmpaHeHHsle cuMNMOMOKOMNIEKChI
8 yco8uax uHaHcosol mpegoau

* fApkue
XapaKTepuCcTUKM
duHaHcoBON
TPEBOXHOCTU

» ChoxHoCTH

B KOHLLeHTpaLumm
BHUMaHUA

* BHyTpeHHan
CKOBaHHOCTb

» beccoHHuMLa

« lonosokpy>xe-
HWe

» Pasgpaxn-
TEeNbHOCTb

» CKOBaHHOCTb
MbILLL, W TAXKe-
noe AbixaHue

OtcytctBue
APKUX XapakTe-
PUCTUK brHaH-
COBOW TPEBOX-
HOCTK

OtcytcrBme
APKUX XapakTe-
pUCTUK GUHaH-
COBOW TPEBOX-
HOCTK

OtcytcTene
APKUX XapakTe-
pucTuK GUHaH-
COBOW TPEBOX-
HOCTK

[Ncuxonoaudeckue pucku

« JnuTtenbHas
KOHLeHTpaLus
Ha npobieme
« becnokowcTBO
« Hecnocob-
HOCTb paccna-
buTbCa

« OTcyTCTBME
YBEPEHHOCTY
B 3aBTpaLLUHEM
AHe

« CK/NIOHEH

K BHYLLEHMWIO

* Hepose-
pve 4yBCTBaM
W OLLyLLEHWUAM
npy NPUHATUAN
peLieHuit

* HepoBepue
WHTY WL K
npu Ar0bbix
CUTyaLmax

* Hegosepue
MHCTMHKTaMm
npw peLleHnn
SKU3HEHHbIX
npobnem

* He cknoHeH
K 3KCTpUMY
* Heposepuus

* [loBepue

C OMopo

Ha BHyTpeHHee
YyTbe

= [loBepue
nepeomy
BNeYaTneHno
« CknoHeH

K BHYLUEHWHO

PuHaHco8bIe pucku

» CTpax HeBoz3-
Bpara kpeguTa

« OtcyTcTBME
cTpaxa
nepeeoja AeHer
B UHTepHeTe

* Bagelen-
HOe YyBCTBO
npv NPUHATAK
$UHAHCOBbIX
peLleHni

» Heposepue
MapkeTnaencam
1 PUHAHCOBLIM
naatGopmMam

« ®uHaHcoBas
[LOBEPUYMBOCTD

* HeyBepeH-
HOCTb B QUHaH-
coBoMm byayuiem
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PuHaHcossle pucku

* PacuyetimBoctb
1 puHaHcoBoe
nJaHnpoBaHue
* HexxenaHue
3aBUCETb OT Yy-
>KOr0O MHEHUs

* CHM>XEHHO®e
GuHaHcoBOe A0-
BEpue

* Hepoeepue
Kpeantam

* Hepoeepue
PUCKOBBIM
npoeKTam

* JKOHOMHOE
¢uHaHCcoBOE No-
BefeHue

» OtcyTcTBME
dWHaAHCOBOM
Be3zonacHocTm
* Puck okaszatb-
CH XKepTBOW
b1HaHCOoBLIX
MOLUEHHWKOB

Kod ncuxonozuyveckoll ys3sumocmu

« Bo3aelncteme

» OTcyTcTBME

» Bozpelicteme

« Bo3zpelicteue

poAbto Apyra KOA0B GUHAHCO- | aBTOPUTETOM MHCTPYKTaXeM
BOJ YA3BMMOCTM | * Bo3gelcTBre = Bozgeicteue
B3aUMHOCTbH obA3aTensCTBOM
* Bozgelictene » Bo3geiicteme
3KCMEePTHOCTBIO | CTpaxom
» Bo3zeicteme
NpodanIvHrom
« Bo3zgelicteue
CpaBHeHuem
» Bozgencraume
3IKCMEPTHOCTLIO
Pexomerdayuu

» PaynoHanmza-
L5 CTPaxos

» KoHTponb
dVHaHCOBOM
He3zonacHocTn

« Mepekntoue-
HWE 3MOLMIA

* Monoxutens-
HbIiA HAaCTPOM

* [1puHaATHe
$UHAHCOBbIX
peLlweHnin «34ech
n cenyac»

* CHv>xeHue
OTK/AWKa Ha pe-
KOMeHzaumn

apyzen

* OrpaHunueHue
pauvoHanuza-
L PUHaHCO-
BOrO MOBeAeHUs
» OrpaHuueHue
BOJIIOHTapM3Ma
» CHWXKeHue
nepeoLeHKu
CBOWX 3HaAHWIA
B obnactu
duHaHCoB

+ CnocobHocTb
NPWHATE
MOMOLLb OT ApYy-
roro, He TONbkKo
aBTOPUTETHOrO
1 CTaTyCHOro
MCTOYHMKA

» AkTyanmsauma
noeepus

K OKPY>KaroLwmm
* CHWKEeHWe
duHaHCOBON N3-
bupatenbHOCTH
1 6ANTENBHOCTU

= Payvonanmza-
LA GUHAHCOBO-
ro noBeaeHus

» ®uHaHcoBan
rPaMoTHOCTb

« DMHaHCcoBanA
aKTUBHOCTb

« [OTOBHOCTb
Hpatk Ha cebs
OTBETCTBEHHOCTL
3a cBow puHaH-
COBbIE AENCTBKA
« CHmxXKeHMe
naTtepHanansma

b

/15 TUIMOB CTPATErMiA ®MHAHCOBOIO MOBEAEHNSA
B YC/I0OBUSAX ®UHAHCOBOM CYITECTUN

|
UHAWNKATOP NCUXO/TOTMYECKUX PUCKOB |

R ST

CknoH- Mamepu-
Kna- Cmpameauu . «Cae-
cme- | duHaHcoeozo Hocrme IMon abHOE Bozpacm Fpoyss modhop
K cye- nosoxe- mei (%)
pel nosedeHus aecu e pucKos»
1 " = N My>KumnHbI Huskoe 26-45 322
HTYMTUBHEN A M XKEHWMHbI | 1 cpegHee -
2 CHUTYaTUBHbINA Aa XKeHwWwmHb! CpegHee 2545 16,7
3 ii&”waﬂh’ HeT JKeHLmHb CpepaHee 25-45 255
4 ::;‘OBEP%_ HeT My>UnHBI CpeaHee 25-45 58
5 OCTOpOXHBI Aa XKeHwwHel CpegHee 25-35 198
Bcero: 100,0

Hanbonee BbICOKOPUCKOBLIMUW TUNamMu (TEMHO-CEPbIN LIBET) B C1- (
Tyauuu GUHAHCOBOrO MolleHHMuecTsa byayT HTyWTuBHbIA 1 Cuty-
aTMBHbIW TUMbI CTpaTeruit PUHaHCOBOro MOBEAEHMA. ITW MCUXOTUNMbI
CK/IOHHBI K dMHaHcoBon cyrrectun. OHK MoryT BbiTb 6onee nojeep-
KEeHbl MaHUNYAALUK U 0OMaHY CO CTOPOHbI MOLLEHHWKOB, UCMOJb3Y-
FOLLMX MX TPEBOTY W UHTYULIMIO ANA NPUBNEYEHUA BHUMAHWA U COBEp-
weHus GuHaHcoBbIX owKnboK. VI3 npeaocTaBneHHbIX aHHbIX MOXHO
caenatb BbIBOJ, UTO Hanbonee HU3KOPWUCKOBLIMWU TUNammn (cpeaHe-
cepbii uet) (31,3%) B cuTyaumm ¢GUHAHCOBOrO MOLUIEHHUYECTBA
agaaoTcA HepoBepuumBblid M PaumoHanbHbld Tunbl. OCTOPOXHOMY
ncmxotuny (noutu 20%) ot BeIBOpKK NoMoraeT pUHaHcoBas TPEBOX-
HOCTb KakK JIMYHOCTHOE CBOWCTBO NCUXMKM. OHWU HaxoAaTca B OCTO-
POXHOIM MO3MLMK, HO 3MOTUBHOCTb MOXET MOMellaTb UM MPUHATL
npaBUibHOE peLleHne B yCAoBuax geduLimta BpemMeHu.

\‘_‘ui I
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B/INAHUE IMYHOCTHbIX OCOBEHHOCTEM
HA BbIBOP NMCHUXOJIOTMYECKUX CTPATErMA
[Mpoepamma dns 3BM, 2022 / O. B. Medsnuk, W. B. 3enenyyk]

Knactep 1 (32,2% ot Bceii Boi6opku). UHTyuTUBHasA cTpaterus
¢prHaHcoBOro nosegeHus.

Knactep 1 npeactasnset coboid rpynny toaei ¢ UHTYMTUBHOVA
cTpaTterven GUHaHCOBOro MoBeAeHus. Y BbIGOpPKM 3TOro Knacrepa
JMAVPYIOT MHTYUTUBHBIA U TPEBOXHbBIA NPOGUAb GUHAHCOBOTO Mo-
BeAeHNA. OHUM NPeAnoumnTaoT NonaraTeCs Ha CBOU BHYTPEHHIE OLLy-
LeHWA U NPEeABIAYLLMIA ONbIT, @ He Ha aHanu3 GakToB U LUdP.

[cuxonoeuyeckud npoguss. JloaM WHTYWTUBHOTO TWMA YacTo
NPUHUMAOT QUHAHCOBbIE PELUEHNA Ha OCHOBE CBOEI MHTYULMMW U
BHYTPEHHero roaoca, He obpaujas ocoboro BHMMaHWA Ha aHanms
dakToB 1 Lndp. OHN MOTYT BbITb CKAOHHBI K PUCKY W nepexmunBaTb
no nosoay Byayuinx GUHAHCOBbLIX Npobaem, AaxKe ecau Takue npo6-
NeMbl He NMEIOT 0OBEKTMBHBIX OCHOBaHMIA. JTto4M 3TOro Tvna MoryT
NposABAATbL HeAOBEPWE K GUHAHCOBBLIM COBETAM U PEKOMEHAALMAM,
OCOBEHHO €C/ OHW NCXOAAT OT HE3HAKOMbIX UAK HEMPOBEPEHHbIX
NCTOUHMKOB. OHW NPeAnOoYMTaroT NPUHMMATL GUHAHCOBLIE PeLLeHUs
CamoCToATeIbHO, OCHOBLIBASACh Ha CBOEN UHTYMLMK U COBCTBEHHOM
aHanmnse. HekoTopbie 13 HUX MOTYT UCMbITbIBaTL COMHEHMUS 1 Becno-
KOWCTBO MO NOBOZAY CBOWX DWMHAHCOBLIX PELUEHUIA, A4aXKe eCau OHM
y>Xe AoKazanu CBoto 3QPeKTMBHOCTL B NPOLLIOM. B pesyabtate oHu
MOrYT 4acToO MeHATb CBOK) QUHAHCOBYHO CTPATErMio M MCMbIThIBATH
HeyBEepPEHHOCTb B CBOUX AENCTBUSAX.

B uesnom 104U C UHTYUTUBHBIM TUNOM GUHAHCOBOrO MOBEAEHUS
MOTYT UCMbITbIBaTL CIOXHOCTW B YNpaBAeHUW CBOMMU GUHAHCaMM
M3-3a CBOEW 3MOLMOHANbHON peakumn U HesoBepUa K OKpyxXato-
M. OAHaKO C NOMOLLBH NPaBUABHON NMOAFOTOBKM 1 0BYUYeHNA OHU
MOTYT HayYWTbCA KOHTPOAMPOBAaTkL CBOM 3MOLMK U MPUHMMaTL Bosee
06AyMaHHble PUHAHCOBLIE pelleHus.

[lpo2Ho3. MoLeHHUKM MOTYT UCMO/Ib30BaTh Pa3NnyHble METOABI,
uTObbI NPUBNEYL N OBMaHYTh NHOAER C MHTYUTUBHBIM NCUXOTUMOM.
3TW NtoAN MOTYT BbiT 6oNee CKAOHHBI K AOBEPUMBOCTY 1 BEPUTL B
TO, YTO UM rOBOPAT, OCO6EHHO €CIN OHW YNaBAMBAIOT Kakue-TO UH-
TYWTVBHbIE CUrHanbl uam vyBcTeBa. OHM MOTyT BbITh MeHee Nogo3pu-

TeNbHbIMW 1 Bonee CKNOHHLIMW K PUCKY, YTO MOXET caenatb ux Hbo-
Jiee ya3BUMbIMW Nepej MOLIEHHWKaMM.

Ck/oHHOCMe K cy2eecmuu. JIFOAN, KOTOPbIE MPUHUMAKOT GUHAH-
COBbIE PELUEHNA Ha OCHOBE MHTYMLMKA U 3MOLIMIA, MOTYT BbiTh 6onee
noZsepxeHbl GUHAHCOBOW cyrrecTuu. Vicnonb3osaHne sMOLMOHab-
HbIX CTUMY/IOB W MCUXONOTUHECKUX TEXHWK MOXET NomMoYb ybeants
WX COBEPLUMTL OMpeaeeHHble PUHAHCOBLIE JEWCTBUA BOMPEKN CBO-
eMy XenaHuto.

Knacrep 2 (16,7%). CutyaTtuBHana cTpaterma ¢uHaHCOBOrO Mo-
BejeHUA.

Knactep 2 npeacrtasnset auy ¢ npodunem ¢puUHaHCOBOTO MoOBe-
[AEHWA, XapaKTepu3yoLWMMCA Kak Bbi3blBatoLWmiA 6eCcnokorncTBo. 10T
Knactep B OCHOBHOM COCTOMT M3 XKEHLLMH, U B HeM NpeobaaaatoT auua
ctapuwe 35 net. BoAbLWMHCTBO NtOZEeN B 3TOW rpyrnne HaxoAATCA B BO3-
pacTHOM AnanasoHe ot 25 a0 45 nert, 6e3 3koHOMUYeckoro obpasosa-
HWA, 3aHATbIE B HErOCY4apCTBEHHOM U KOMMEPYECKOM CEKTOPE.

Mcuxonoaudeckuti npoghuse. Y10 BbIARAAETCA B 3TOM KacTepe, Tak
370 npodunb ux GUHaHCOBOro noBezeHna. VIHAMBUAbLI B 3TOM Kaa-
cTepe 6onee CKNOHHbI NPUHUMATL pPaLOHa/bHble PeLLeHUs, B TO Xe
BpeMs noaarasacb B CBOUX AeWCTBMAX Ha UHTYMLMIO. OHU NPOABAAIOT
6onee BLICOKYK CKNOHHOCTb HE AOBEPATb APYrMM W 4acTo UCMbITbI-
BalOT GuUHaHCcoBble 3aTpyaHeHua. OHW Takke ¢ bosblelt BEPOATHO-
CTbHO JOBEPSAIOT APYTMM B 3aBMCMMOCTM OT cuTyaumnn. JTogm ¢ Takmm
TUNOM NOBEAEHWA MPUHMMAOT GUHAHCOBbIE PeLUeHNs B 3aBUCMMOC-
TW OT KOHKPETHOW CUTyaLuy, B KOTOPOW OHU HaxoaaTca. OHu moryT
afanTMpPOBaTbCA K M3MEHAIOLMMCA 0BCTOATENbCTBAM W MPUHUMATB
peLleHUs Ha OCHOBE AOCTYMHON MHOPMaLMK N CBOWX Lienei.

Noaw 3TON rpynnbl YacTo MPVHUMAIOT PeLeHs, OCHOBbLIBAACh Ha
CBOWX 3MOUMAX W oulyueHuax. OHKW, KakK NpaBuo, UCMbITbIBAKOT Bbl-
COKW ypOBEHb BECNMOKOWCTBA 1 ONAceHWiA No NOBOAY CBOUX GUHAH-
COBbIX pelueHnid 1 obLliein puHaHcosor cutyaumun. s HUX xapak-
TepHo BecnokonTbCa 0 PUHaHCOBLIX Npobaemax u konebatbca Npw
MPUHATUM BaXKHbIX QUHAHCOBbIX pPeLIeHWNA.

Jltoam ¢ cUTyaLMOHHBIM TUMOM NOBEAEHWA MOTYT BbITb TMBKMMK
B CBOMX GUHAHCOBBIX PELUEHUAX U YMETb aHaU3npoBaTh CUTyaLIMIO,
yTObbI BhIOpPaTh Hanbonee BoirogHoe pewweHne. OHWU MOTYT YUUTbI-
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BaTb QaKTOpbI, Takve Kak YPOBEHb 40XOAa, Pacxoibl, BO3MOXHbIE
PUCKW 1 NOTeHUMaNnbHyo Npubeinb. OAHAKO OHU TakXe MOryT BbITh
nojBep>KeHbl BANSHWUIO BHELWWHNX GaKTOPOB, TakUX Kak 3MOLUN UK
MHEHUWA OKpy>XarLWmx. Hecmotpa Ha CBOK TPEBOXHOCTb, NHOAM
3TOW rpynnbl 06/N1afaloT BLICOKOW CTEMEHbIO AOBEPWA K APYruMm.
JTa CKNOHHOCTb K AOBEPUIO K APYTUM MOXeT BbiTb OBbACHEHA WX
CK/IOHHOCTbIO MPUHUMATb PELIEHWA, OCHOBaHHbIE HA SMOLMAX U UH-
TYWLLWKA.

lNpozHo3. 3-3a BbICOKOI TPEBOXHOCTU M CKIOHHOCTU K CMOHTaH-
HbIM PELUEHWAM NAW C 3TUM NCUXOTUMOM MOTYT BbiTh 6osiee ya3-
BUMBIMW AN8 MOLUEHHMYEeCKMX cxeM. OHW MOryT 6biTh CKAOHHBIMMU
A0BEPATb APYTUM NHOAAM, YTO MOXKET NPUBECTM K TOMY, UTO OHM CTa-
HOBATCA >XepTBaMu GUHAHCOBbLIX MOLLIEHHWKOB.

CkoHHOCME K cyeeecmuu. PVHAHCOBOE NOBEAEHWNE MOXKET CU/b-
HO 3aBMCETb OT KOHKPETHOMW CUTyaLUW WAKN KOHTeKcTa. JIioau mMoryT
6biTb BONEE CKNOHHBI K CYrrecTUm, KOTAa OHW HaXOAATCA NOJ BO3AEN-
CTB/EM orpeAeneHHbiX GakTopoB, TakuxX Kak COUuManbHOE AaBaeHue,
ABTOPUTETHBIE UCTOYHWKM MHGOPMALIMK N BPEMEHHbBIE OrpaHnye-
HKA.

Knacrep 3 (25,5%). PaumoHanbHbili TN $MHaHCOBOrO nose-
AEHUA.

Knactep 3 npeacraenser nopgeid, XapakTepu3yroLWmMXCca CBOUM
$UHaHCOBBIM NOBEAEHNEM, KOTOPOE MOXHO OMPeAENUTE Kak HeAO0-
BepYMBOE. ITOT KAacTep NPeUMYLLECTBEHHO COCTOWUT U3 KEHLUMH,
npuyem 3HaumTesbHOe OONbLIMHCTBO COCTABAAKOT MLA CTaplie
25 net, Hanbonee 3aMeTHOI ABAsSETCA BO3paCTHas rpynna oT 26 4o
45 ner.

YTO Aenaet 3TOT KnacTep yHUKaAbHbIM, Tak 3TO ero pasHoobpa-
3Me C TOYKM 3PeHNs CTaTyca 3aHATOCTW. 34eck ecTb Kak paboTaroLme
NOAN, TakK U Te, KTO He paboTaeT wan ABASETCS CTYAEHTOM, BKJIHO-
4asa CTYAeHTOB, BpEMeHHO 6e3paboTHbIX, HE3aHATbLIX, 1L, 3aHATLIX B
AOMaLLUHeM XO3AUCTBE, L, HaXOAALMXCA B AEKPETHOM OTRycKe, 1
NeHCNOHepOoB. HYTO KacaeTcs ypoBHA obpasoBaHus, To npeobasatot
/vua C BbICLUIMM MM HE3aKOHYEHHbIM BbICLIMM 06pa3oBaHneM.

INcuxonoauyeckud npogus. 3TOT KNacTep AEMOHCTPUPYET paLjo-
HaNbHbIM NPOGUAL GUHAHCOBOTO MoseaeHus. JIHOAN C Takum npoou-

Eg)

neM GUHaHCOBOro MOBEAEHUsA, Kak NPaBuao, NPOABARIOT BbICOKYHO
cTeneHb HefOBepusa K APYrMM N0AAM M GMHAHCOBbLIM BOMPOCAM.
OHV MoAXoAAT K QMHAHCOBLIM MPEAJIOXEHNAM U PELLeHUNAM C OCTO-
POXHOCTBIO M NOAO3PEHNEM, TLLLATENILHO NPOBEPAR UX HA HAAEXHOCTb
¥ NPUOBLINBHOCTb. STOT OCTOPOXKHbBIW XapakTep pacnpoCcTpaHAeTCs u
Ha nx GVMHaHCOBble pelleHns, MOCKOAbKY OHW OTAaroT npeanouyrte-
HVWe CTabuabHOCTM M 4YacTo u3beraroT puckos. OHKW, Kak NpPaBWo,
Honee KOHCEPBATVBHLI B BbIOOPE MHBECTULK, MPeanoYnTas Hajgex-
Hble, HO MOTEHLMaNbHO MeHee MPUbbLIIbHBIE METOAbI yrpaBieHus
dUHaHCaMu.

bonee TOro, HegOBEPUMBO-paLMOHaAbHOe QUHAHCOBOE NoBeje-
HWe NPOSABAAETCA B NOBbILEHHOM YPOBHE OCTOPOXHOCTM Mpu Tpa-
Te feHer. 3TV N0AMW, Kak NpaBwWiO, 3KOHOMHbI, MPUAEPKWUBAKOTCA
CTpororo CbMHaHCOBOFO niaHWpPoOBaHWA K 6epE)KJ1VIBbI, n3beras He-
HY>XHbIX PACXOZLOB W MOAarasch Ha BHELWHHOK GUHAHCOBYH MOMOLLb.
OHu NnpegnounTaloT pellats GUHaHCOBbIEe NPObaeMbl CAMOCTOATENb-
HO, He nosarafacb Ha MOAAEPXKY APYTUX NHOAEeN WAV BHELUHWe wuc-
TOYHMKW.

lMpozHos. Tpodwunb paymoHanbHOro GWHAHCOBOrO MOBeAEeHMS
MOXET OrpaHNYMBaTh BO3MOXHOCTM MONYYEHNA A0X0Aa U MHBECTU-
LIWIA, HO OH CAYXXKWUT 3aLUKUTOW OT GUHAHCOBLIX PUCKOB WM obecneun-
BaeT GMHAHCOBYH HE3aBUCMMOCTb M CaMOAOCTAaTOYHOCTb. ITW IHOAN
AEMOHCTPUPYIOT YHUKaNbHOE COYeTaHWe OCTOPOXHOCTY, He3aBUCU-
MOCTW U CUIBHOW 3aBMCMMOCTU OT UHTYULUW NPU NPUHATUM GUHAH-
COBbIX peLeHu.

CknoHHOCML K Cy22ecmuu. [nsa 3TOro Knactepa paumoOHasbHOro
ncMxotTuna ¢GUHaHCOBOE CYrreCTUBHOE BO3JEWCTBME MOXET ObITb
3P dEeKTUBHBIM, €CIM OHO NpeACTaBaeHo B Buae yoeanTenbHbIx apry-
MEHTOB W JOKa3aTe/bCTB.

Knacrep 4 (5,8%). HepoBepumBbii TMN pUHAHCOBOrO NnoBege-
HUA.

B atom knactepe npeobnajaloT My>X4MHbl, NHOAM B BO3pacTe
18-45 net. Takxe B 3TOM KjiacTepe He3HayuTenbHO npeobnagaroT
paboTatolime oA B KOMMEPYECKOM cekTope, BrofxxeTHoN cdepe
W CTyfeHTbl. JOMUHUPYIOT Nt0AM CO CPEAHUM OBLLMM, CPeAHUM Mpo-
deccroHanbHbIM U CPeAHUM crneumanbHbiM obpa3oBaHueMm.
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[Ncuxonoaudeckuti npoguse. MpeacTaBUTENN 3TOTO KnacTepa UMe-
tOT 3HaYeHWA HKXe CpeAHEero no Bcem NpPoduaam (pPaumoHanbHOro
NOBeAEHNA, JOBEPYMBOrO MOBEJEHNA, HEAOBEPUMBOrO MOBEAEHUS,
WHTYUTMBHOIO W TDEBOXXHOIO NOBeAeHWsA). 3TO MOXET yKasblBaTb Ha
TO, YTO 3TV 04N MEHEe CK/IOHHbI B CBOMX MOCTYMKax noaaratbCs Ha
WHTYULIMIO, @ TaKKe MeHee CK/IOHHbI K MPUHATUIO paLMOHa/bHbIX pe-
WeHUA. OHU MeHee CKIOHHbI HE JOBEPATL U TPEBOXKMUTLCS. Mpwu 31OM
3TV rpynMbl IHOAEN MeHee CKNIOHHbI JOBEPATh OKPYXKatoLLMM.

Vicxogs m3 31Oro, MOXHO cAenaTb BbIBOZA, UTO AAHHbIN Knactep
ELLIe MOXHO Ha3BaTb «OCTOPOXHbIM», HN3KO COLMANM3NPOBAHHBIM B
QUHAHCOBOM XM3HW. JIKOAM U3 3TOTO KNacTepa He CKAOHHBI K 3KCTpe-
Ma/lbHbIM PeLLeHWUAM U AeVCTBUAM, OHW B BO/bLLEN CTENeHN pyKoBOZ-
CTBYHOTCA OTUKOW, He 4OBEPAOT Ha CIOBO M Yalle NOA03PEBatoT BCex
BOKpYr B NIOXMX HamepeHusax. Takoi nNcuxoTun GrHaHCOBOro nose-
AeHuA byaeT B3BELIEHHO OLIEHMBATL CBOW AEUCTBUA U He ByeT MoA-
AA@BaTbCA HA YTOBOPbI UAU MaHUMYAALIMMN B YCIOBUAX MOLLEHHWUYECTEa.

[TpoaHo3. B uenom NporHos Ans Hef0BEPUMBOTO TUMa ¢$u1HaHCcoBO-
ro NoBeaeHua skatoyaeT B cebs bosiee B3BeLIEHHOE NPUHATME DUHAH-
COBbIX PELLEHMI, OCTOPOXHOE OTHOLLEHWE K PUCKY WM HIU3KWIA UHTEpEC
K pUHAHCOBOW aKTUBHOCTW. HO HeA0BEPUMBHINA NCUXOTUM MOXKET BbITh
bonee nogsepixeH 13-3a CBOETO CKENTUUM3MA W HEAOBEPUS, €CAU Ha
HWX BO3AeWCTBYHOT C NOMOLLBH MAHWUMYAATUBHBIX KOAOB.

CknoHHocme Kk cyeeecmuu. COBCEM HEMHOFOUMCAEHHAs YacTb
notpebutenei MoxeT BbiTb CKIOHHA K HEAOBEPUIO K $UHAHCOBbIM
NpeanoxeHam 1 pekname. OgHaKko C NOMOLLbH NPaBUABLHON KOM-
MYHUWKaLMK U MCNONL30BaHUA AOBEpWA GUHAHCOBOE CyrrecTMBHOE
BO3/eHCTBIE MOXET BbiTb IOGEKTUBHBIM Aaxe ANs HUX.

Knactep 5 (19,8%). OcTopoxkHblIii (TPeBOXHBIIA) TUM ¢$uHaHcoBO-
ro noBeAeHus. :

Knactep 5 npeacrasaset ntogeit ¢ npodunem ¢$uHaHcoBOro no-
BEAEHWSA, XapaKTepU3yHLLMMCS KaK HeJ0BEPYMBbINA, UHTYUTUBHbIN 1
TPEBOXHbIW. 3TOT KAacTep NPEeUMYLLECTBEHHO COCTOWT M3 KEHLLMH,
B OCHOBHOM B BO3pacTte oT 18 o 45 nert, ¢ 6onee BbICOKOMN KOHLIEH-
Tpauueii B Bo3pacTe ot 26 40 45 net. B 3ToM Knactepe JOMUHUPYHOT
pabortatoume ntoan. YpoeeHs 06pazoBaHMs TATOTEeT K BbICLLEMY MW
He3aKOHYEHHOMY BbICLUEMY 0BPa30BaHMIO.

war,
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lMcuxonoauyveckuti npogue. NMpoduab GUHAHCOBOTO MOBEAEHWS
3TOrO K/iacTepa OTANYaeTca JOBEPUEM HUXe CpeAHero, B TO Bpems
KakK BCe ocTa/bHble NPOdUAN OLEHWNBAIOTCA Bbille CPEAHETO.

Jlroan B 37OV rpynne B BbIBOpe CTpaTervi GUHaHCOBOTO MoBe-
AEHUA ONUPAKOTCA Ha TPEBOXHOCTb KakK NMYHOCTHYH) OCOBEHHOCTb.
SOTOT NCUXOTKN YKa3blBaeT Ha TO, YTO /IKDAUN B 3TOMU rpynne oCTopoX-
Hbl B CBOMX (GWHAHCOBLIX onepauusax v bonee ckenTUYeCKM OTHO-
CATCA K HamepeHuam apyrix. OHM YacTo NPUHUMALOT PeLLeHus, OC-
HOBaHHble Ha COYEeTaHMM pPaLMOHaNbHOIO aHa/nu3a W BHYTPEHHero
becnokoicTBa. TakoW OCTOPOXHBLIA U CHaNaHCMPOBAHHbINA MOAXOZA
MOXXeT ObITb BbIFOAEH, MOCKO/IbKY MOMOraeT UM OPUEHTUPOBATLCA BO
BPeMEHW, CAenatb Nay3sy B MPUHATUN GUHAHCOBBIX peweHnin. OgHako
MX MOBbILLIEHHasA TPEBOXHOCTbL U HEAOBEPWUE MHOTAa MOTYT NPUBECTU
K HEHY>XHOMY BeCnoKOoWCTBY N0 MHBECTULIMOHHBIM GUHAHCOBbIM BO-
npocam.

Takum 06pazom, OCTOPOXHbBIM NPOPUIL GUHAHCOBOTO NMOBEAEHWS
XapaKTepmu3syeTca YHUKalbHbIM COYeTaHWEeM OCTOPOXHOCTM, CKenTU-
LK3Ma 1 ONopbl KakK Ha MHTYULUWI, TaK M Ha NOTUKY NPW MPUHATUK
(PUHaAHCOBbIX PeLleHUI.

lpozHo3. Jlrogn 3Toro Tmvna ByayT NpPOsABAATE OCTOPOXHOCTb U
CKenTUUM3M B CBOMX PUHAHCOBLIX onepaumax. OHu byayT nonaratb-
CA Ha CoYeTaHWe WMHTYULMWU U NOTUKWU MPU NPUHATUKN peLleHui u By-
AyT cTapatbea n3beratb GUHAHCOBbLIX 0OMaHOB UAN MOLLEHHUYECTBA.
OaHako 13-3a MX NOBbILIEHHOW TPEBOXHOCTM U HEOBEPUA OHWU MO-
ryT UCnbITbiBaTh HECNOKONCTBO MO GUHAHCOBLIM BOMPOCaM Aaxe B
OTCYTCTBME peabHbIX Yrpo3. BaxHo, uTobbl OHM HayuMAnCb pasau-
YyaTb MexJay peanbHbIMU PUCKAMWU U HAa3HAYeHHbIMU UMW, B Lenom
3TOT NCUXOTUM MOXKET ObITb BbIrOAHbIM, MOCKO/IbKY MOMOraeT NHAAM
OPWEHTUPOBATLCA B CIOXKHOCTAX MPUHATUA GUHAHCOBBIX PELIEHWI U
n3beratb NOTEHUMaNbHbBIX OBMaHOB.

CknoHHoOCMb K cyeeecmuu. HekoTopble ntogu MposABASOT OCTO-
POXHOCTb M NpeanoYnTaroT u3beratb PUCKOBbLIX PUHAHCOBBLIX pe-
WweHun. [na Takux arogen GuHaHCoOBOe CyrrecTUBHOE BO3AENCTBUE
MOXeT ObiTb 3IPPEKTUBHBLIM, eCM OHO NMPeACTaBAeHO B BuAe He3o-
NacHbIX U HaZEeXHbIX QUHAHCOBbLIX BO3MOXHOCTEN.
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4. COTPYAHWUYECTBO C TPAXKAAHAMMU

B opranuzaumu paboTtbl Mo NpOTMBOAENCTBUIO TeNehOHHBIM MO-
LIEHHWKaM Ba>XHO COTPYAHUYATH C rpakAaHamu, NOOLLPSATh WX 33 3TO.

lMpumep 1.

1. CotpyaHuku YMB/L Poccun no ropogy Kupoey no6narogapu-
v pabotHuuy oduca kommepyeckoro baHka E. K. 3a nposBaeHue
YYTKOCTW W TPaxAaHCKon nosvuuun. bnarogaps ee aeictsmam bbiao
CBOEBPEMEHHO NpPeAoTBPaLLEHO AWUCTAHLMOHHOE MOLUEHHUYECTBO,
COBEPLUAEMOE B OTHOLWIEHWUWU 71-NeTHel XUTeNbHUUbI 06JaCcTHOro
LeHTpa.

B odunc ¢puHaHCOBOI opraHuM3aumm neHcuoHepka obpaTuaack ¢
TpebosaHmem obHannuuth 500 Thicay pybsel ¢ ee cueTa. baHkoOB-
Ckas KapTa 3ab6/10KMpOBanack, a AeHbri, Mo ee CN0BaM, CPOUHO HyX-
Hbl Ha neyeHue. [Tpu 3TOM XeHLMHa HepBHUYasa, Ppa3roBapuBeana Ha
MOBbILUEHHbIX TOHAX.

Meneaxep E. K, k koTopoit obpatvnacb meHcMOHepka, Morbl-
Tanacb ee ycrnokowTb. lNocetuTesbHWLA OTBETUAA Ha TenedOHHbI
3BOHOK — Ha CBfA3b C HeW AKOObI Bbillen «Bpay», KOTOPbLIX, CyAs Mo
NOBEAEHWUID KWPOBYaHKW, TOPOMWUA C BbLIMOJHEHWEM [EHEXHOro
nepeeoga. PaboTtHuua 6aHka nomnpocuna MeHCHOHEepPKY nepeBecTu
pasroBOp B pexum rpoMKOM CBA3W, a N0 penivkam cobeceHuka u
MaHepe ero obueHUA NOHANE, YTO 3TO MOLLIEHHUK.

Kak BbIACHMNOCH, HakaHyHe KMPOBYaHKe MO3BOHWMA He3HaKoMell,
NPEACTaBMBLUUIACA «COTPYAHUKOM cayxbbl 6GesonacHocTM» HaH-
Ka: KTO-TO sikoBbl MbiTaeTca noxutute 500 Thicau pybreir ¢ ee cye-
Ta. [l19 3aWnThl OT XMLLEHWNS UX HY>XXHO NepeBecTV Ha «be3onacHbIi
cueT». B npouecce BbINONHEHWNA XEHLUWHOW TeNeDOHHbIX UHCTPYK-
umii Bark 3abnokunpoBan KapTy, a cobeceaHuk notpeboBan obHanu-
YWUTb A€HbIW, NPUAEPXUBAACH NereHbl He06X04MMOCTU NeYeHUA.

E. K. otroBopwaa noxunyto >XeHWMHY OT BbiNOAHeHUs Tpebosa-
HWi 3BOHMBLUErO, Pa3bACHWB cxeMy obMaHa M npeanoxue obpa-
TUTBCA B MNOANLMIO, TAe Mo GakTy NOKyLEeHUs Ha MOLUEHHUYECTBO B
AanbHewweM 66110 BO3BYXAEHO YronosHoe Aeno.

lpumep 2.

XutensHuue ogHoro u3 nocenkos OpuYeBCKOro paioHa nocty-
WA 3BOHOK Ha CTaLMOHapHbLIA AoMallHWK TenedoH. HenssecTHbIN
80-neTHEN MEHCMOHEPKE MYXXUMHa MPeAcTaBuACa cnejoBaTenemM U
coobwmn o aKobbl COBEPLUEHHOM MO BMHE ee Jo4Yepyn JOPOXKHO-
TpaHcnopTHOM npowuctiectsuun. [na Bo3MelleHus yuepba MoLeH-
HWUK noTpeboBan nepegats Kypbepy 500 Tbicau pybneid. MNoTepnes-
las NoBepwaa B 3T0T 06MaH 1 NPUroToBMAa AeHbIN.

Ha cuacTbe, noTepneBLlien B Ka4ecTBe Kypbepa 3/10yMbILUNEHHN-
KN peLuman MCnonb3oBaTh BOAUTENS MECTHOrO Takck, opopMuB 3a-
Ka3 Ha ero noesjky AMCTaHLUMOHHO. MNpubbiB Mo yKkasaHHOMY agpecy,
BOAUTENL NOOBLIANCA C KEHLWMHOW, YBUAEN NPU3HaKu coBepluae-
MOrO B OTHOLUEHWM Hee MolueHHnYecTea U ybeann ee obpatuTbCs
B Moauumio. B pe3ynbraTte npoBeAeHHON PazbACHUTENbHOW pPaboTbl
KPYMHas CyMMa JEHEXHbIX CPEACTB — NOAMUANNOHA pybneit — Bbina
coxpaHeHa. Bo3byxaeHo yronosHoe geno no 4. 3 ¢1. 159 YK PO (Mo-
LEHHWYEeCTBO B KPYMHOM pasmMepe).

HauanbHuk mexxmyHuumunansHoro otgena MBJ Poccun «Opu-
YeBCKM» NOAMONKOBHUK Noavumy Hukonan [pecsaHHukos nobna-
rofapwui BOAWUTENA TaKCW 3@ YECTHOCTb, NOPAAOYHOCTb U aKTUBHYHO
FPaXXAaHCKYH NO3ULMIO, KOTOPbIE NO3BOAWIN NPeA0TBPATUThL XULLEe-
HWe KPYMHOW CYMMBbl Y XXUTENbHULbI paloHa, ¥ Bpy4Yna emy 6naro-
AapCTBEHHOE MUCbMO.

lpumep 3.

B MexmyHuumnanbHbid otaen MB/J Poccnm «KnkHypckunine obpa-
TUACA BOAWTENb TaKCW, KOTOPbIA COOBLLMA, YTO, NO-BUAMMOMY, €ro
HaHAIW MOLUEHHWKM. VI3 ApaHcka OH Ao/KeH Bbin OTBE3TM MONOA0r0
yenoseka B KukHyp. Ho no nyTu TakcucT Aorajancsd, YTo OHU efyT
3abupatb AeHbr Y XepTBbI, BbICAAMA NaccaxXmnpa vu3 MalluvHbl, a cam
obpartnncs B NOAULUIO.

fpaHckue noaunLenckme yctTaHoBUAN NIMYHOCTb M MECTOHaXOXAe-
HWe 310YMbILLNIEHHWKA — UM OKa3ascs 21-N1eTHU xxutens Pecnybamnku
TatapcraH. lNo ykazaHvAM KypaTOpOB HOYbHO OH Mpubbil B fApaHck,
yTObbI, NEPEHOYEBaB, OTNPaBUTLCA 3a AeHbramun. OgHaKo nepeaayn
AEHEer He CNy4Ynnoch.
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Monuuencke oNpoOCUAN NOTEHLMANLHYIO XKEPTBY — XUTENbHULLY
KukHypa, 1953 roga poxaeHws. MeHcMoHepka pacckasana, YTo Ha-
KaHyHe el MO3BOHWA «CNeA0BaTe/ib», COOBLMBLUMMI, UYTO AKOGLI ee
BHYK BHOBeH B [ITl1. «3a cnaceHue ero ot yroNoBHOro Aena» C eH-
WMHbI NoTpeboBanu MUINMOH py6neid. Takux AeHer y NeHCUoHepKM
H€é OKa3a/10Ck, HO OHa Bblpaswaa roTOBHOCTL OTAATb BCE MMEKOLLMecs
cpegcrea. K npubbiTuio kypbepa oHa noarotosuaa okono 200 Teicay
py6sei, baHKy BapeHbs 1 nocTenbHoe Hesbe.

B oTHOWeHuM nogo3peBaemoro Bo36yxaeHO yrosoBHOe A€o Mo
ctatbe «[okyuweHne Ha MOLEeHHUYecTBO». MPOBOAATCA CNEACTBEH-
Hble AeNCTBMA.

lMpumep 4.

B r. Knpce Ha pomawHuii TenepoH MecTHOI SKUTENbHWULbI,
1943 ropa poxaeHus, noctynun TenedoHHbINA 380HOK. My>Kckoit ro-
noc B TenedpoHHoN TpybKe Ha3Ban cebs «COTPYAHMKOM MOAULUU» W
MPEANOXUN XKEHLMHE 33 ONPeAeNeHHY CYyMMY pPeLunTb BOMpoC O
HE NPWUBNEYEHWUMN K YTONOBHOW OTBETCTBEHHOCTU €€ POACTBEHHMLIbI.
AKobbl Ta coBepLInaa AOPOXKHO-TPAHCTIOPTHOE MPOUCLLECTBUE, U 3a
3TO OHa HEMWHYeMO CAAET B THOPbMY, eCv TOALKO He Byaert 3anna-
4eHo 250 Toicay pybneid.

Moxwunas XeHUHa BOCMIPUHAAA YTPO3y B aapec CBOel POACTBEH-
HWLbl CEPbE3HO, HallNa HEOOXOAUMYHO CYMMY HaMUYHbIMU AeHbramu
v nepejana nogbexasllemMy Ha ee ajgpec MONOAOMY YenoBeky. Yepes
Kakoe-TO Bpems BbIACHWIOCh, YTO C POACTBEHHULIEN BCE B MOPAAKE,
HUKaK1X Npob/ieM y Hee HeT, AeiicTBOBaAM MoOLeHHuKK. MoTepnes-
was obpatmnace B NOAMLMIO.

Tem BpemeHem COTPYAHUKM OTAena noavumu «BepxHekamckuii»
NONYYMAWN CUrHaN OT rpaxXAaH O HaxoxAeHun B ropoge Kupce ssHo
He MeCTHOro MOJI0A0ro YenoBeka, MoBeAEHME KOTOPOro Bbi3biBaso
MoAO3peHUs B HEA0OPONOPAAOYHOCTM ero HamepeHwii. Mpeasapu-
TENbHBIN aHanM3 nokasan, YTo CXOXKMUIA NO NPUMETaM MyXXUuHa Npw-
e3xan k notepnesLuei. [ogospeBaemblii BbI3Ba/ TakcK AN NOE3AKM
B . OMYTHMHCK.

OtpabatbiBast NOCTYNMBLIYIO OT KOAer 13 BepxHekaMckoro paii-
OHa MHpopMaLmio, coTpyaHukn MO MB/ Poccum «OMYyTHUHCKMIA»
BbICTaBM/IM Ha MOABE3AE K rOpogy natpyib [OCaBTOMHCMEKLMM.

e
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Kak TONbKO Takc nogbexano, HaxoAMBLUMIACA B HeM naccaxxup 6bin
3a/lep>KaH COTPYAHWUKaMWU AOPOXHO-MaTpyAbHON cnyxbel. M oka-
3aNcA rpaxaaHunH ogHoml us pecnybank CpeaHelt A3nn, HaxoAALLMIA-
ca Ha Tepputopun Poccuiickoin ®epepaLim Ha 3aKOHHbIX OCHOBaHM-
sx. [Tpy Hem Obinn NoxuLLeHHble AeHexHble cpeacTBa. C ero cnos,
npeanoxeHve o 3apaboTke OH Hallen B ceTh VIHTepHeT, cornacuacs
Ha MPeANOXKEHHbIe YCNOBUSA, B KOTOPbIE BXOAWI W Pa3be3aHOl Xa-
pakTep AeaTeNbHOCTH.

Bo36yxAeHO YyronoBHOe feno Mo cTatbe YroJoBHOro KoAekca
«MoweHHnYecTBO». oanuenckuMu ycTaHoBeH ele oAuH dakT
MOLUeHHUYecTBa B KMpoBCKOW 06aactu, kK KOTOPOMY nNpuyacteH 3a-
Aep>KaHHbINA.

lpumep 5.

B MexmyHuumnaneHbii otgen MBJ Poccumn «KoTenbHUuCkmi»
obpatunack XuTensHULa panoHHOro LeHTpa, 1956 roga poxaeHus.
BepHyBWMWCb M3 BaHKa, r4e OHa nepesena «Ha 6e30MacHbIA cyeT»
1 MUAAMOH 122 ThiCAUK, OHA NOHANA, UTO ee 0BMaHy AN NPECTYNHUKN.

MoTepnesLas pacckasana COTPYAHMKaM NMOANLMK, UTO HECKOIbKO
4acoB Ha3ag el NoCcTynua 3BOHOK U3 «LleHTpanbHoro 6aHka Poccum».
HeunsBecTHbie No TenedoHy npeaynpeanaun, 4tTo akobbl NOCTOPOHHee
nvuo opopmaset Ha Hee kpeauT B 100 Thicauy. Mcnyraslumcs 3a cBou
cbepeskeHus, OHa cornacunack AencTBoBaTh MO yKasaHNAM TenedoH-
Horo cobecefHwka, npeanoxusllero «obezonacutb HakonAeHUa».
Ee npouHCcTpykTMpOBanw, 4TO KOraa B baHke oHa byaeT AenaTb nepe-
BOJ, CO BK/aja, TO AO/XKHa ByAeT cka3aTb onepaTopy, UYTO AeHbrv en
HY>KHbI AN MOKYMKW KBapTupbl. OHa BCe BbINONHUAA.

Monyune MHGOPMALMIO, COTPYAHWUKM KOTENBHWYCKOW MOAULUN
HemeZANeHHO CBA3a/INCb C MeCTHbIM OTAeneHnemM baHka n nponHdop-
MUPOBan O COBEPLLUEHHOM B OTHOLLUEHWM UX KNWMEHTa NPEeCTynaeHnu.
PaboTHWKM HUHAHCOBOW OpraHM3aLn onepaTMBHO OTPearnpoBau.
OHwu cBazanmce ¢ baHKOM-nonyyaTenem, TpaH3akLMIo AeHer 3aMopo-
3U/K, HaKOMNEHWA NEHCMOHEPKWU He Aolnun A0 nonydatens. B 6am-
Xallee Bpems OHW ByayT el BO3BpPaLLEHBI.

Mo dakTy MoLlueHHKYecTBa B 0C060 KPYNHOM pasmepe Bo3byxje-
HO YroJIoBHOe Aeno.
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lpumep 6.

B boropoackom paiioHe BoAMTENb TAKCK MOMOT MOVLEACKAM 3a-
AepxaTb NOA03PEBaEMOro B MoleHHMYecTBe. Beuepom Ha gomalu-
HWit TenedoH xuTenbHMLbl Boropoackoro paioHa NOCTYNMA 3BOHOK.
lNeHcMoOHepKa, Kak el Mokasanock, Mo rosocy B Tpybke onosHana
CBOIO foub. [lanee nocnejgoBana MHOrOKPaTHO OMWCaHHas CXema
06MaHa: HeW3BeCTHbIli MPeACTABUICA COTPYAHWUKOM MOAMLMM, CTan
pacckasbisatb 0 1T[1, 0 BO3MOXHOCTM 13bexaTth A5 ee Aouepu Npu-
BNIEYEHWA K YTONIOBHOM OTBETCTBEHHOCTH.

Kak 1 661110 MpeanoxeHo, MpeAMETbI IMYHOM TUrMeHbl U AeHb —
574 Thicaumn pybneii (Bce, YTO MMENOCH) — KEHLLMHA nepejana nogb-
eXaBLUeMy Ha TakCU K ee AOMY MY>KUMHeE,

Kak yxe notom pacckasbiBan 3afepxaHHblii MOAMLERCKUMM
54-NETHUIA KMPOBYAHWH, NPEAIOXEeHNe O 3apaboTke OH Hawen B
OLHOM M3 NONyAAPHbIX MecceHAxepoB. C KaXJoW Moesakn Hewus-
BECTHble eMy obellanm no 5 Thicay pybaei. E3gmn no ykasaHHbIM
agpecam HeOAHOKPATHO, NOJyYan M nepecbinan Yepes TepMUHab
AEHbIW, OZHaKO B 3TOT pas Ae/o A0 NepeBOAa AeHer He AOLO.

BoauTtenem Takcu okasancs MyuuHa ¢ aKTUBHOM rpaxaaHCKoi
nosuument. Ewe no gopore emy nokasanoch NOA03PUTENbHBLIM CO-
Aep>XaHue TenedOoHHbIX NeperosopoB, KOTOPbIE BEA €ro Naccaxmp.
A KOrja noxunas XeHllvHa nepejana eMy Ha yauLe ABa nakera —
C BEWaMu 1 AeHbrammn, COMHEHWIA HE OCTaBanoCh.

Boautens nossoHun no tenedory 112, pacckasan CTpaxam npa-
BOMOPAZKa O CBOWMX 0BOCHOBAHHbIX MOAO3PEHUsX 1 MpPMBe3 nacca-
XKWpa K 34aHUI0 NyHKTa noanuumn «boropoackoe». Y 3agepxaHHOro
BbIAM N3BATLI NOXULLEHHBIE A€HLIM, @ CaM OH BO BCEM CO3HaNCH.

Bo3byxaeHo yronosHoe aeno no cratbe «MoLIEHHWYECTBOY,
yCTaHOB/€Ha NPUYACTHOCTb 3a4ePXXaHHOTO K APYTM MpecTynneHu-
AIM, COBEPLUEHHBIM Ha TEPPUTOPUM KaK MUHUMYM €LLie Tpex paioHoB
Kuposcko obnacru.

Monuuenckne baarofapat BoAUTENS TaKCK 3a €ro HepaBHOAYLIWE,
CME/0CTb 1 PELIMTENLHOCT MPU NpeceyeHn NPOTUBOMNPABHOTO Ae-
AHMA.
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ABTOpPbI-COCTAaBUTENM HACTOSLLEW BPOLWIOPbI BbipaXKaroT HajeX-
Ay, YTO NPEeACTaBNEHHbIE B HEl MeTOAMYEeCcKne MaTepuasbl ABNAKOT-
Csl MONEe3HbIMKY, PacluMpAa NPeACTaBAeHUA COTPYAHNKOB NOAULAN 1
APYrMX 3aMHTEPEeCOBaHHbIX UL, O BO3MOXHOCTAX K cnocobax npo-
TUBOAENCTBUA MOLUEHHNYECTBY, COBEPLUAEMOMY C UCMONb30BaHUEM
MHOOPMALNOHHO-TENEKOMMYHUKALLMOHHbIX TEXHONOT WA

ANCTaHUMOHHbIE MOLLUEHHWKN MOCTOAHHO COBEPLUEHCTBYHOT Ma-
HUMYNATUBHbIE TAKTUKW BO3AEWCTBMA Ha CO3HaHME rpaxjaH C Lesibto
XULLEHWA UX AEHEXHbIX CpeacTB. pecTynHukn nlobpertatencHbl U
UMHWUUHBL. 3TO 03HaYaeT A/1f Hac TONbKO OAHO: He0bXoAMMOCTb NPOo-
BEAEHMS LUMPOKOI NMPOCBETUTENBLCKOM 1 NpoduaakTMyeckon paboTbl
Ccpeau HaceneHus. 3HaHWe O MeTOAAX MOLLUEHHMKOB NOMOXKET 3aLlm-
TUTb FrPaXzaH oT GUHAHCOBBIX NOTepb, ByaeT cnocobcTBOBaThL MNOBbI-
LEHWIO X NCUXONOTMYECKON YCTOMYMBOCTY.

BaXkHO COAENCTBOBaTb Pa3BUTUIO Y NHOAEN KPUTUYECKOTO MblLL-
NeHUsn, YKPennaTb B UX CO3HaHWMW MbICAb, YTO HUKOTAA He caegyer
AOBEPATb HE3HaKOMbIM cobecesHMKaM B TenepOHHbIX pasroBopax 1
npu obLIeHNN B MecCeHaXKepax, 0COBeHHO eciv peyb UAET O AeHb-
rax. Bce ¢uHaHCOBble pelueHWa cnesyeT NpWHUMaTb BAYMYMBO W
OCMOTPUTENBHO, MOAO3PUTENbHbIE 3BOHKM W COODLEeHWnA cneayer
Cpas3y >Ke OTKNOHATb AW TLLATeNLHO NPOBEPATb, NPOABAAA BAUTENb-
HOCTb.

MpodunakTmyeckana paboTta c HaceneHwem Mo rnpejoTepalleHunto
cnyyaes TenedOHHOro MOLUEHHWYECTBA AO/DKHA OPraHM30BbIBaTLCA
nAaHOMepHO, HeGOpPManbHO W CTPOUTLCA Ha OCHOBE CreuunabHbIX
3HaHWI. BaxxHo npuBaekaTtb K COTPYAHWYECTBY C MPaBOOXPaHUTElb-
HbIMW OpraHamun camux rpaxzaan.

XenaeMm apdekTMBHOM PaboTbl Ha Baaro poccMnckux rpaxaan!
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NMPUNOXEHMUE 1

PACITPOCTPAHEHHbLIE HATPABJ/IEHNA
KUBEPMOLIEHHHNYECTBA
[Medaruk, 2023]

MoOLUeHHNYeCTBO C OHMAWH-UrpaMu: 3TO BKtOYaeT B cebs pas-
NNYHbIE CXeMbl, B KOTOPbIX MOLUEHHWKWU obmMmaHbIBaroT WIPOKOB,
npeanaras UM anblumsble NpegMeTbl, BaAtOTy WM akKayHTbl B 00-
MEeH Ha peasibHble fieHbI UK LIeHHOCTU.

Adepa ¢ «becnnaTHbIMM Nogapkamm»: MOLIEHHWKM OOMaHbIBa-
0T Ntofen, npeanaras UM aKobbl becnnatHble NoAapKM AW NPU3bl,
HO 3aTem TpebytoT onaty 3a JOCTaBKy WK APYyrve YCayru, OCTaBasAs
»xepTBy 6e3 noAapka v ¢ NOTEPAHHLIMU AeHbramu.

Adepa c HeNnoHOM 3aHATOCTbLIO: MOLLEHHWKWN NpeanaratoT pabo-
Ty WK BO3MOXHOCTb 3apaboTka, TpebytoLLyo MMHUMaNbHbIX YCUAWNIA
WAN BPeMeHW, HO B KOHeYHOM uTore TpebytoT onnaTty 3a perucrpa-
unro, obyyeHne nam foctyn K nHGopmaLmm, KoTopas OKasbiBaeTcs
6ecnonesHom an HecyLLeCTBYHOLWEN.

®anblnBble MHBECTULMOHHbIE NPOEKTbI, NMpaMmuanbHble cxe-
Mbl UJIX CXEMBbI «MPOAAXKN BO3AYyXa», IAe MOLLEHHWUKX 0BeLLatoT Bbl-
COKMe JOXOAbl MNN UHBECTULIMOHHbIE BO3MOXHOCTM, HO Ha CaMOM
Aene NpocTo obMaHbIBakOT NHOAEN.

MoLleHHNYeCTBO C KpeanTaMm: MOLEHHWKW NpeanararoT AAaM
Nerkwid focTyn K KpeauTam uam GruHaHCOBOW NOMOLM, HO TpebyroT
npeaBapuTeNbHYHO ONAaTy WA NpeocTaBaeHne TMYHOW MHPopMa-
LMK, KOTopas 3aTeM MCMONb3YeTCA A8 KPaXy NNYHbBIX AaHHbIX WK
AeHer.

MoLUEHHNYECTBO C POMAHTUYECKUMUW OTHOLLEHUAMU B MHTEPHE-
Te: MOLUEHHWKM CO34atoT GanblumBble NPOPWAN Ha carTax 3HaKOMCTB
WK B COLMANbHbIX CETAX W YCTaHABIMBAKOT SMOLMOHA/BLHYHO CBA3b C
>KepTBamu, YTobbl MOTOM 0BMaHyTb WX, MOMPOCUB AEHbLIV WK Npe-
AO0CTaBMB dabLUMBbIE UCTOPUN.

MoOLUEHHNYECTBO C OHNalH-MOKYMKamMu: MOLUEHHWKWM CO3AatoT
banbluMBble UHTEPHET-MarasuHbl AN 06BbABNEHUA O Npojaxe To-
BapOB MO HM3KMM LieHaMm, HO Mocae NoayyYeHws niarexa He oTnpas-
NAOT TOBapbl UAW OTMNPABASOT NOAALENbHbIE WAWN HEeKaYeCTBeHHble
TOBapbl.
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MoLueHHNYEeCTBO € BUPTYanbHOW BaNkOTON: MOLIEHHUKM O6Ma-
HbIBAIOT Nt0/leld, Mpeanaras UM MoKymnKy UM WHBECTULMN B BUPTY-
a/lbHbl€ BaNkOThl, KOTOPbIE OKa3blBaOTCA GaNbLUMBLIMU MK HeCyLLe-
CTBYHOLLMMMU.

WHBectLmoHHbIe adepbi: MOWeHHUKM NpeaaaraoT NHOAAM BblI-
COKOAOXOAHbIE MHBECTULUMOHHbIE BO3MOXHOCTH, HO Ha CaMOM Jee
MCMOML3YHOT MX AEHBIU ANA COBCTBEHHOM BbITOABI WM NPOCTO UCYe-
3at0T C AeHbramu.

Bbigaua MolweHHMKa 38 YUMHOBHVKOB: MOLLIEHHUKY npeAacTaBs-
tOTCA TOCYAAPCTBEHHBIMM YMHOBHUKAMW UM NpeAnaraloT NoMOLLb B
PaspeLueHnm ropuanyeckmx M GUHaHCoBbIX Npobaem, HO B UTore
TpebyroT onnaty uAW NpesoCTaBAEHME NNYHOM MHPOopMaL UK,

MouweHHu1YecTBO C Bbiaaueii ceba 3a Apyroro uenoseka: MoLLEeH-
HWKM CO343tOT QasbLIMBbie NPOGMAN UAN UCMONBL3YIOT UyXKMe NNu-
Hble AaHHble, YTOBbI MOAYYUTL ZOCTYN K YYSKUM CYETaM MK nHdop-
MaLumu.

MoweHHWuYecTBO ¢ Bbijaueii ceba 3a NpeaCcTaBUTENS KAKON-HU-
ByAb KOMMNaHUU: MOLLIEHHMKI MPEACTaBAAIOTCH COTPYAHUKAMK KOM-
NaHWiA MW OpraHN3aLWii U UCNOAB3YIOT 3TO A4S NoNyYeHNa NUYHOK
MHPOPMaLMKM UK ieHET OT XepTs.

MOLWEHHNYECTBO € MHOCTPaHHOI BaNKOTOM: MOLLEHHUKM npea-
1araroT NoAAM BO3IMOXKHOCTb MOKYMKU MM MPOAAXM UHOCTPaHHOM
Ba/IOTLI MO BLITOAHOMY KypCy, HO Ha CaMOM gefie 06MaHbIBatOT mx,
nony4as AeHbru 6e3 NpPeAOCTaBAEHWS YCAYrM WAW MPefOCTaBAAs
QanblunBble BaNtOTHbIE ONepaLum.

Bznom akkayHTa B couceTAX: MOLWEHHWKY MOJyYaroT OCTYN K aK-
KayHTy NONb30BaTeNs B COLMANbHbIX CETAX, YTOBbI OTNPaBAATL pasb-
LuMBble COOBLUEHWA UM pa3MeLLaTh BPEAOHOCHBIE CChINKY, a TakKe
nosy4aTb AOCTYN K IMYHOW MHbOPMaL M.

MolueHHNYeCTBO ¢ AOCTaBKOM MOCHINOK: MOLLIEHHUKM npeanara-
tOT yCayrn AOCTaBKW TOBapOB WM MOCkINOK, Tpebys onnaTy 3apaHee,
HO HE BbINONHAKOT yCAyry UAn OTNPaBAAKOT MycTble UAKN GpanblUMBbie
MOCBINKN.

PenurnosHele adepbl: MOLIEHHMKM NCMONb3YIOT PENUTMO3HbIE
ybexzeHna nnm obewanms ayxoBHOro NpocBeTneHns, Ytobel obma-
HYTb Ntogen, Tpebys NoXXepTBOBaHWS MM npesocTaBNEHNE TMUHOM
NHpopMaLmMu.

NMPUNOXXEHUE 2

OBLAS MOAE/Ib MOLIEHHUYECKUX AEUCTBUN
[npueodumcsa no: Mouceesa, 2022]
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NMPUNOXXEHME 3

25 BUAOB MOLWEHHHNYECTBA _
U KOTHUTUBHbIX NCKAXEHUUA

(kaHane! pacnpocmpareHus: coyuansHele cemu,
3n1ekmpoHHaa nouma, SMS-pacceinku)

Ne Buder Sgdexm CyezecmusHeie Koznumuensie
kubepmowieHHU- coyuansHoll amaxu ucKaxeHus
decmea UHXXeHepuu

1. | Mpeanoxexue MoLleHHMKM nc- ®aHToMHan «3pdekT
BbICTPOrO W Nerko- | Noab3yroT 0bMaH- dukcauna NOATBEPXKAEHUA»
ro 3apabotka 6e3 uyueble obellaHma (confirmation bias)
0cobbix ycuania n ybexaeHus, 4tobhl

ybeauTe nrogeit
BNIOXKWTb fleHbIM

B HEMPOBEPEHHbIE
WKW HeAOCTOBEPHbIE
cxembl 3apaboTka.

2. | NoxHble obe- MoLueHHMKK DaHTOMHas «3PdekT gosepun»
WaHWA O BbICO- UCMONB3YHOT Ncuxo- | dvkcauma (trust effect)

KOW JOXOAHOCTH Nnoruyeckue MeTogel,

MHBECTULMIA utobel ybeants
KEpTBY BAOXUTL
AEHbIW B WX CXEMY,
obeulas BLICOKYHO
AOXOAHOCTbL M MUHU-
ManbHbIEe PUCKH.

3. | CkpbiTble KOMKC- MoweHHuku MoryT | JlaHAwadTHbI «3PekT goBepus»
CWW W CKPbIThIE YC- | MCNOAL30BaTh AOBe- | AM3aiiH (trust effect)
noBUs Npy 0Qopm- | pue KIMeHTa K BaHky
NeHun KpeauTa WA PUHAHCOBOM
nAK 3aima OpraHu3ayuu, uytobsl

CKPbITh JOMNONHU-
Te/bHble pacxogsi
UK ycnosus,
KOTopblie MOryT BbITh
HEBBITOAHbI ANA
KAMEHTa.
4. | Qanswuskle note- | MotueHHUKK NanpwadTHeIA «IpdekT foBepua»

Pen 1 KOHKypCl,
Tpebyrowme onna-
Tl 33 y4acTne

WCNONBL3YHOT 3TOT 3¢-
ek, uTobbl yHeaunTs
N0Aen NAatnTs

3a yyacTue B danb-
LIMBLIX N1OTEPEenX 1
KOHKypCax, KoTopble
Ha camMoM gene He
CYLLECTBYHOT, UAK

He NpeaoCTaBNfHOT
0beLaHHbIX Bbi-
WrpblLei.

aunzalH

(trust effect)
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[ ne Bude! Addexm coyuane- Cyzzecmustbsie KozHumusHeie
KubepmouieHHu- Holl uH)XeHepuu amaku UCKakeHUs
Yecmea

5. | HaBa3biBaHWe MoleHHuKK moryT Crpax «3hdekr
HEHYXKHbIX ycnyr MCMONb30BaTh CTPax aBToOpUTETa»
WAN NPOAYKTOB 1 Yrpo3bl, 4T06bI (authority bias)
npv ohopMAECHUM | 3aCTaBWThL JHOAEN
KpeawTa NPUHUMaTL pelleHns
nnm 3arima B VX MO/b3Y, yrpoxas

OTKa3om B Bblgauye
KpeauTa uav 3anima.

6. | MoweHHuyecTeo MowweHHuKu moryT Mpodainnuxr «Jpbdext
C MCNOMb30BaHMeM | BbigaBaTk cebs asTopuTeTa»
KpeAWTHbIX KapT 3a npejcTaBuTeneil (authority bias)
nan BaHKoBCKMX 6aHkoB, NpaBuTeNb-
cYeToB CTBEHHbIX OpraHoB

VAW ApYyrux aBTopw-
TETHbIX OpraHn3aLuuii,
uT06bI y6eanTE XXepT-
BY NMPeAOCTaBUThL

UM CBOM IUYHbBIE
AaHHbIe AW CoBep-
WKTb GUHAHCOBYHD
onepauut.

7. | Nogaenka poky- MowweHrHuKKn MoryT JKCMepTHOCTb «3pdekr (
MEHTOB ANsl Noy- | NoAAensiBath 40- asTopuTeTa»
YeHua kpeauTa KYMEHTbI, UTOBbI (authority bias)
WK 3aiMa co34aTk Bneyar-

NEHWE, UTO OHW
MMEIT BbICOKMIA
couManbHbIN CTaTyC
1AM UMEoT AOCTynN
K KOHOUAEHUMANb-
HOM HbOpMaL M.

8. | loxHsle obewa- JoxHble obewaHna NanawadTHbIHA «IPhekT
HWA O CHUKEHUK O CHWXEHWW NPOLEHT- | AM3aiH obewannii»
NPOLIeHTHOM HOW CTaBKW Ha KpeguT (promise effect)
CTaBKW MO KpeauTy | Wau 3aiM MoryT
um 3aiimy ybeauTs Ntoaei B3ATb

KPeAWT WK 3aiM, KO-
TOPbIE OHW HE MOTYT
no3sonuTb cebe, 4to
npuBeaeT K PUHaHCO-
BbIM Npobiemam.

9. | Haea3biBaHWe Mpopasel, npea- Crpax «PdexT
AOMONHUTENbHbIX | NaraeT KAMeHTy NoATaNKNMBaHUA»
ycnyr npv odopM- | gononaHuTensHsle (nudge effect)
NeHWW CTPaxoBKW | TOBapbl WK ycayru,

UK KpeauTHON KOTOpbIe MOTyT BbITh

KapTbl HeobAzaTeNbHbIMM
UK HE COBCEM He-
0bxoAnMbIMM.
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TENEQOHt

e B OVIHAHCOBC

OTnBO/

TOBapoB 4epes WH-
TEPHET, Hanpumep,
npoaaxa noa-
Ae/bHbIX TOBapOB
WM HEMCMPaBHBIX
YCTpOMCTB

HaAEXKHOCTM U J0-
BEpUWA, Hanpumep,
nyTem WCnosb3o-
BaHWA (anbLumBbIX
OT3bIBOB WAV NOA-
Aenku cepTudunkaTos
Kayecrsa, YTobb!
ybeauTb nokynartenei
B TOM, YTO OHMK NO-
KYNaroT HaCTOAWWA 1
KauecTBEHHbI TOBap.

N2 Buder Sdgdhexm coyuans- CyezecmusHeie Koznumuersie
KubepmoueHHu- Holl UH)XeHepuu amaxu UCKaXKeHUs
yecmea
10 | NloxHele 3n0ymblWwAeHHKK uc- | Mpodainmur «Ipdekt
obellaHms NOMb3yeT pasnnqHsle AOBEpUs»
0 BO3MOXXHOCTU MEeTOAbI U TEXHUKH, (trust effect)
nony4eHus Kpe- uTO6bI 0BMaHyTh
AuTa uam 3aima CBOHO XepTBy
6e3 npoBepku 1 MONY4YUTh OT Hee
KPeAMTHON UCTO- HYXXHYH MHpOpMa-
pum LMK AW BBINOAHUTL
onpeaeneHHoe
AevcTeume.
11. | Hagazbieanue Mpoaasey cozgaert Oeduumt «3hdekT
HEABMKUMOCTM UCKYCCTBEHHYHO CUTY- Aeduunta»
WKW MHBECTULM- aumio, Npu KOTOPOW (scarcity effect)
OHHBbIX NPOAYKTOB, | KIMEHTY KaXeTca,
KOTOpbIE HE CO- YTO OH AOMXKEH
OTBETCTBYIOT CPOYHO MPUHUMATL
notpebHocTAM peLueHWe o Nokynke,
KAMeHTa He AaBas emy A0-
CTaTOYHO BPEMEHM
Ha 064yMbiBaHKe
W aHanms.
12. | NpeanoxeHue 310yMBbILWNEHHKK 3KCNepTHOCTb «IpdekT
paboTkl C BbICO- MOXeT pacnpo- NOATBEPKAEHMA»
KOIA 3apnnaToi CTPaHATb NIOXHYH (confirmation bias)
6e3 onbiTa 1 06- nHbopmMaLmI
pasoBaHus, VAW NPeaCcTaBAaTh
KOTOpas OkasbiBa- | ceba Kak HagexHbIiA
€TCs HeNeranbHol | MCTOYHMK, YTO6kI
Wan MOWeHHUYec- | yBeanTs noaeid
KOM 8 CBOEW NpaeoTe
1 NONYYNTb AOCTYN
K VX IMYHBIM AaH-
HbIM WA AEHBram.
13. | MoweHHWYecTso MoweHHWKM MoryT IKCNepTHOCTE «IpdexT
npu npogaxe Co3jaBaTs BUAUMMOCTb noATBEPKAEHUA»

(confirmation bias)

T

S

N2 | Buder kubepmo- 3gdhexm coyuancHoii Cyezecmus- KozHumusHeie

weHHuU4ecmsa uHXeHepuu Hble amaku ucKaXxeHus

14. | MoweHHuyecTeo MoleHHhukn cosaarot ®aHTOoMHanA «Ipdext
C MCNO/BL30BaHUEM | TOXHOE YyBCTBO foBepua | dvkcauma AOBEPURA»
KPUMTOBAaNHOTHI, 1 ybexaaroT Naein Bno- (trust effect)
Hanpvmep, XKUTb AEHLMU B DelKoBble
derikosble ICO npoekTel, 0beLlas BeiCo-
nni nupamMmuasbl KYH A0XOAHOCTb.

15. | HaesA3biBaHuWe MolueHHuKK BblAaoT SKCNepTHOCTL | «IddekT
ycnyr no pemoHty | cebs 3a 3kcnepTos uAn asTopuTeTa»
unu obcayxu- npeacTaBuTeNed KOMMNa- (authority bias)
BaHUIO TEXHUKH, HUI 1 yBexaaoT Nroaen
KoTopble He Tpeby- | B HeoBXOAUMOCTH ONAaThl
HOTCA WK ABARKOT- | YCAIYr, KOTOPbIE Ha CaMOM
cA nepenaatoi AeNe He HyXHbl.

16. | JloxHble obewa- MoleHHWKM ncnonb3yT | PaHTOMHas «IpdekT
HUS O NoAyYeHWn | nodxHble obellaHna o No- | Gukcauma obewaHuin»
rocyAapCTBeHHbIX NYYEHWUW rOCyAapCTBEHHBIX (promise effect)
nocobuin uan abroT | Nocobwii uau NbroT, UTobs

0bmaHyTs roAeR 1 nony-
YWTb OT HUX AEHLIW UK
NAUHBIE AaHHbIE,

17. | MoweHHuuYecTBO MoweHHWKI NCNonb3yrT | 3KCNepTHOCTs | «3ddekT
npu npogaxe NOXHYH MHbOpMaUmMIO MOATBEPXALHUA»
TOBapoB 4Yepes WH- | o ToBape u obmaHbIBaOT (confirmation
TepHeT, Hanpumep, | nokynarenew, utobel nony- bias)
npojaxa nog- YMTb OT HWX AEHbI.

AeNbHbIX TOBApPOB
WV HEWCMPABHbIX
yCTpOMCTB

18. | HasAzbiBaHWe MowweHHukn ybexaator Crpax «Ippext
yCAyr no ycTaHos- | nokynatener B ToM, 4To Aeduumta»

Ke MPOrpaMMHOro | UM HeobxoauMbl A0- (scarcity effect)
obecneyenus, NONAHUTENbHbIE YCaYTW,

KOTOpbIE HE KOTOpbIE Ha CaMOM jene

HYXHBI UM MOTYT | HE HY>XHBI MaK MoryT BbiTb

BbITb YCTaHOBAEHBI | Nony4eHsl becnnatHo.

becnnatHo

19. | NoxHble obeuwa- 2TOT cnyyait oTHOCUTCA ®aHTOMHas «3pdekt
HWA O BO3IMOXHOC- | K 3bdekTy MaHunyasLmm dukcaums obelaHunin»

TV 3apaboTtka

Ha OHNaWH-onpo-
€ax Wi KIuKax
Ha peknamy

obelaHnamm, Tak Kak
JNIOXKHble obelaHna o Bo3-
MOXHOCTK 3apaboTka co3-
AT Y NIOAE OXuAaHKe
BO3HarpaXAeHWa 1 CTUMY-
NUPYIOT WX K BINONHEHUIO
3ajaHuA.

(promise effect)
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20. | MoweHHu4ecTBO MouweHHWKK ncrnonssytoT | Jeduuur «IPdeKT unn-
npu npogaxe obmMaHuMBbIE METOABI, 3UM KOHTPOAA»
6uneTor Ha Mepo- | utobbl y6eaunTs nroaei (lllusion
NPUATUSA, HaNpu- B TOM, YTO OHW MOAY- of control)
Mep, npogaxa uaT HacTosALKe BuneTsl
NnoaAAeNbHbLIX Byne- | WaK nonyyat ux no HU3KoM
TOB WU Nepennara | uexe.
3a bunetsl

21. | Haesa3biBaHWe Y nonb3osatens cozgaerca | CpasHeHue «IdekT nnnto-
ycayr no npo- NOXHOE OLLYUIEHWE TOTO, 31U KOHTpONIS»
ABWXXEHWIO CAWTOB | UTO OH MOXKET KOHTPO- (lllusion
unv bpexgos., NMpOBaTL CUTYaLWo of control)
KOTOpbIE HE BAA- | 1 NPUHUMATL peLueHus,

HOTCA 3PPEKTUBHBI- | KOrAa Ha camom aene

MU UK HE HYXXHBI | OH MOMagaeT Noj BASHUE

KNMEHTY MapKeTUHroBbIX MPUEMOB
W MaHUMYAALMIA.

22. | Haesaswiganve yc- | Monb3osatento npea- JKCnepTHOCTL | «3ddekT
nyr no opopmne- | naraeTcs yoayra, KoTo- aBToOpUTETa”»
HWHO AOKYMEHTOB, | pas kaxetcs emy bosee (authority bias)
KOTOPbIE MOXHO HaZeXHOoW 1 npodeccu-
0pOPMUTL Camo- OHaNbLHOM, Yem CamocTo-

CTOATENLHO UK ATenbHoe odopmMaeHve
3a MeHbLUYH0 NAaty | AOKYMEHTOB.

23. | NNoxHble obella- 310yMBILWNEHHWK gaeT AsTopuTeT «3PpekT
HWUA 0 BO3MO3X- XepTBe NoXxHble 0be- NOATBEPXKAEHWUA»
HOCTU CHUXEHUSA WaHs, 4Tobbl NonyunTs (confirmation
AONTOB WAW yAyd- | gocTyn K ee PUHAHCOBLIM bias)

WEeHWA KPeAWTHOW | pecypcam.
ucTopum

24. | HaBasbiBaHuve [anHbli cnyyaii cooteet- | 3kcnepTHocTs | «Iddext
ycayr no opopm- cTByeT 3QdeKTy aBTopu- NOATBEPXKAEHWUS»
NEeHWIo BU3 TETHOCTW, KOrAa 310yMbiLu- (confirmation
WAW TPaXXAaHCTBa, | NeHHWK BbICTYNaeT noa bias)

KOTOpbIe MOTyT BUAOM 0pULMansHoOro

6bITb MONYYEHb! npeacTaBuTens U ybex-

TO/ILKO Yepes odu- | AaeT XKepTey B Heobxo-

UManbHble KaHansl | AUMOCTU UCNONL30BaHNA
ero ycnyr.

25. | NloxxHble obella- 3noyMbIWAEHHWK Ucnonk- | deduumt «3pdekr
HWS 0 BO3MOX- 3yeT pasNuyHbIE METOAbI feduunrtar

HOCTW NONyYeHus
becnnarHbIx

YCAyr UAM TOBapos,
KOTOpble TpebytoT
onnarei

oBbmaHa 1 MaHunyaALuy,
YTOBLI NONYUNUTL AOCTYN

K KOHOUAESHUMANLHON WH-
dopmaumm Uan eHEXHbIM
cpeAacTeam.

(scarcity effect)

Ana sameTok
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